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Tom Habetler

Chair, MRRC

John Day

Membership Development

Lan Wang
Project Manager, IEEE China 

Operations  (Beijing)

Elyn Perez

Membership Sales & Operation Manager
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Web Cast Interface – ReadyTalk®
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Raise Hand Full Screen

Introductions /  

Ask Questions
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Web Cast 

Attendance           

Roll Call

Use the Chat pod. 

Please type in your name/ 

title/location

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 



Webcast presentation will be available on new MD online community at 
http://oc.ieee.org (general access page) or http://ieee-md-
net.oc.ieee.org/main for the MD Community/Group.  You will need to use 
your IEEE web account for access. Once in, the presentation will be 
posted under the “Content” Tab.  If you wish to join, please send email to 
c.downer@ieee.org for an invite.

Attendees will hear the broadcast via their computer, 
or dial into the phone using the dial-in numbers provided. 
An Operator will assist during the webcast.

This webcast is recorded.  Presentation and audio will be available as an 
“on-demand” resource – URL and announcement to be posted in the 
MD online community (please see access above).

Web Cast Notes
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Webcast Notes – Raising Questions

When we reach the Q&A portion of the webcast, 

the Operator will announce any attendees who 

have a question, may place their question in 

queue. 

Place your question in queue by pressing 1, then 

4 on your phone. The Operator will announce 

them in the order received.

You can continue to ask topical questions using 

the chat box during the entire webcast.  They will 

be presented by our Moderator to the appropriate 

presenter for response.

Some questions in the Chat Box may be 

responded to during the webcast by presenters or 

Moderator.

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com  
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What We are doing in China
2010 IEEE Membership Year

Lan Wang

Project Manager, IEEE China Operations

lan.wang@ieee.org

Preview Topic
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Trends & Situation in China

Membership Summary

2010 China MD Activities

Forecast in 2011

Questions

Presentation Outline
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Situation & Trends
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•Formati
on of 
Beijing 
Section

•Formati
on of 
Shangh
ai Sub-
Section

•Formati
on of 
Xi’an 
Sub-
Section

•Upgrade of 
Shanghai and Xi’an, 
formation of Harbin, 
Chengdu, Wuhan, 
Nanjing Sections

•Formation of China 
Office

Membership grew 40 times in 
the past 25 years

Given to large technical 
professional base in China, 
there is still large room to 
increase membership in China

The membership surge 
momentum caused by 
formation 7 sections and the 
China Office 

Student members would like to 
engage in more activities

Some student members have 
no credit cards and find 
difficult to pay dues

IEEE visibility is low in 
industry 
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7 Sections:
– Beijing Chengdu Harbin Shanghai 

Xian Nanjing Wuhan

11 Subsections:
– Hefei Zhejiang Shandong Shenyang 

Chongqing Hebei Changsha Guangxi 
Guangzhou Taiyuan Yunnan

96 Chapters
– COM,CS,IM,CIS,SMC,PE,IE,EMB,

MTT,GRS,NANO…

20 Student Branches

On the way:
– 10 Subsections

– 2 GOLD Affinity Group

– 1 Student Branch

– …

Geographic Units in China – by Sep 2010

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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China Sep 2010 Membership

China Total Membership in Sep 2010 =7,295

Strong in new member recruitment, especially professional members

Beijing section achieving student momentum attributed to activities

Weak in student member retention
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2010 MD Goal=7,500
Geographic IEEE Membership Summary - Sep 2010

PROFESSIONAL GRADE 

MEMBERS GSM  

UNDERGRADUATE  

MEMBERS TOTAL MEMBERS

Section 2010 2009 Change 2010 2009 Change 2010 2009 Change 2010 2009 Change

# % # % # % # %

Beijing 

Section
2882 1982 900 45.4% 975 931 44 4.7% 186 126 60 47.6% 4043 3039 1,004 33.0%

Chengdu 

Section
222 240 -18 -7.5% 68 96 -28 -29.2% 29 34 -5 -14.7% 319 370 -51 -13.8%

Harbin 

Section
277 192 85 44.3% 63 50 13 26.0% 19 19 0 0.0% 359 261 98 37.5%

Nanjing 

Section
761 693 68 9.8% 201 198 3 1.5% 56 55 1 1.8% 1018 946 72 7.6%

Shanghai 

Section
613 538 75 13.9% 94 92 2 2.2% 31 32 -1 -3.1% 738 662 76 11.5%

Wuhan 

Section
215 218 -3 -1.4% 80 80 0 0.0% 16 16 0 0.0% 311 314 -3 -1.0%

Xian 

Section
395 304 91 29.9% 83 79 4 5.1% 29 32 -3 -9.4% 507 415 92 22.2%

Grand Total 5,365 4,167 1,198 28.7% 1,564 1,526 38 2.5% 366 314 52 16.6% 7,295 6,007 1,288 21.4%

Membership Development Web Cast
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IEEE Chinese Website http://cn.ieee.org

Contents including IEEE Membership, Conference, Standards, 
Certification, Publication, Student Activities

Announcement to all Chinese members on March, 2010

IEEE News :
– IEEE launch new Xplore

– IEEE E-membership Q&A

– IEEE Day

– Local activities

– …

Selected resource for members 
– Providing links to free tutorials, webinars 

– IEEE Xplore web training 

2010 MD Activity Highlights(1) 

Web Cast Etiquette:   A Technical help: help@readytalk.com sk questions using the online chat feature.  
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IEEE Chinese MD brochure and materials

Compiled Chinese MD brochure and have 2,000 copies 

Delivered MD brochures to sections and conference organizers

Contents:
– IEEE introduction and GUs in China

– Key benefits to Chinese higher and student members

– Quote from Chinese members representatives

– IEEE membership due , highlight E-membership

– Society list and China office contact

Translated  ―IEEE Jobsite‖, ―IEEEXtreme 

 Competition Rules‖ 
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2010 MD Activity Highlights(2) 

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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2010 MD Activity Highlights(3) 
IEEE Chinese Monthly Newsletter

Newsletter contents:
– The upcoming IEEE conference in China

– International and domestic IEEE news 

– Selected free IEEE on-line tutorial 

– GOLD (July), IEEE President Candidates (July)

– New chapters in China (Aug), Jobsite (Aug)

– Senior Member (Sep), Spectrum/IEEE.tv/Ebooks (Sep)

Email to all Chinese members monthly

Highly feedback from members

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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Student Branch Activities

Student membership benefit flyer

IEEEXtreme competitions

Company visit

– Student chairs meeting

– Career seminar

– IEEEXpore Training 

UPP program 

2010 MD Activity Highlights(4) 

Beijing student chairs meeting

Wuhan student chairs 
meeting

“Robot Me ”in 
Peking University

Student members in 
French telecom R&D 
center

Career Seminar
Poster

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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Improving IEEE’s Partnering w/ Industry

Sponsored IEEE standards/membership workshop to expand 
IEEE brand awareness in industry

Outreach to corporate to make them know IEEE and understand 
what they need

Recruiting and retaining technical and professional activities for 
IEEE members

GOLD affinity group, recruiting volunteers from industry

Developing corporate partnership with IEEE Jobsite  

Recruiting partner for  continuing education

and certification

Partner

Member 
Development

Market 
Development

Volunteer 
Development

Slide 17

2010 MD Activity Highlights(5) 

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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―IEEE Publicity Roadshow in Software Park

—Oct 28-29,2010,Beijng

Inauguration of Guangzhou subsection 

—Nov,2010,Guangzhou

Technical English Program Workshop

—Nov 26-27,2010,Beijing

Last call for renewal and E-membership promotion

—Dec, 2010

MD review and Best section/student branch award

—Jan, 2011

Sponsoring IEEE Chinese webinars

—Mar, 2011

Chinese Volunteer Leadership Training Workshop

—July, 2011,Beijing

Slide 18

Coming soon… 

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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Questions?
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Member-Get-A-Member Program 2010

Slide 20

Business Cycle Spotlight

Presented by:

Elyn Perez

Membership Sales and Operations Manager

elyn.perez@ieee.org

Membership Development Webcast



MGM Program Overview

Member-Get-a-Member rewards current IEEE 

members for referring new members to join.

Members receive $15 per higher grade 

member recruited.

– $2 per student member recruited

– HG members cannot earn awards on students 

recruited.

– Annual max award of $90 per member.

Slide 21
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MGM Program Overview

Awards are assessed at the end of the 

membership year in September, and are sent 

to eligible recruiters in the form of a 

promotion code that can be used toward:

– membership renewal,

– IEEE products and services,

– a donation to the IEEE Foundation,

– IEEE merchandise site eCertificates.

Slide 22
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MGM Program Overview
Pre-printed MGM Referral Cards in every 

member’s renewal or new member 

acknowledgement pack

– Potential for every member to hand out 4 cards 

to prospective members

– Downloadable, editable PDF online for 

members who need more

Section awards

– Top 5 recruiters in each region receive an 

additional award for their section

– Top overall recruiter receives an additional 

section award

Slide 23
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2010 MEMBERSHIP YEAR 

RESULTS

Member-Get-a-Member

Slide 24
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MGM Program Results – 2010 

Membership Year
3,195 member recruiters participated.

– 1,501 (47%) student member recruiters

– 1,694 (53%) higher grade recruiters

– An average of 3.2 new members per recruiter.

10,292 new members were recruited.

– 8,114 students (79%)

– 2,178 higher grade (21%)
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MGM 2010 – Contribution to 

Overall Recruitment

MGM program 

accounted for 

12.1% of total 

recruitment in 

2010

Slide 26
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MGM 2010 – Contribution to 

Overall Recruitment

MGM program 

accounted for 

10.4% of total 

HG recruitment 

in 2010
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MGM 2010 – Contribution to 

Overall Recruitment

MGM program 

accounted for 

12.7% of total 

student 

recruitment in 

2010
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MGM Recruits by Region - 2010
Region # Recruits 2010

% Total MGM 

Recruits

Asia & Pacific - Region 10 4,343 42.3%

Europe, Middle East, Africa - Region 8 2,474 24.1%

Latin America - Region 9 2,198 21.4%

Western USA - Region 6 236 2.3%

Southwestern USA - Region 5 216 2.1%

Southeastern USA - Region 3 215 2.1%

Eastern USA - Region 2 163 1.6%

Central USA - Region 4 161 1.6%

Northeastern USA - Region 1 137 1.3%

Canada - Region 7 136 1.3%
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Top MGM Recruiters in 2010

*MGM eligible, does not include HG members who recruited students, or inactive members

Recruiter Region Section

New Members 

Recruited*

Shiban K Koul R10 Delhi Section 192

Hosam M Abu-Habib R8 Reg 8-Countries Outside Sections 97

Weiwei Lai R10 Beijing Section 89

Praveen  V R10 Kerala Section 88

Anuradha Dhumal R10 Bombay Section 62

Baker Abu Al-Hawa R8 Jordan Section 62

Carlos Avalos R9 Mexico Section 62

Rami El Mir R8 Lebanon Section 60

Oyewole J Funso-Adebayo R8 Nigeria Section 56

Muhammad Saud Khan Qaimkhani R10 Karachi Section 49
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YEAR-OVER-YEAR COMPARISON

Member-Get-a-Member

Slide 31
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Members Recruited – 2008-2010
2010

% Chg 

YOY
2009

% Chg 

YOY
2008

Total MGM 

Recruits

10,292 -11.1% 11,577 -4% 11,997

Student 8,114 (79%) +7.9% 7,517 (65%) -14% 8,774 (73%)

Higher Grade 2,178 (21%) -46% 4,060 (35%) +26% 3,223 (27%)

2010
% Chg 

YOY
2009

% Chg 

YOY
2008

MGM Recruits as a 

% of Total 

Recruitment

12.1% -13.6% 14% -13% 16%

Student 12.7% -2.3% 13% -19% 16%

Higher Grade 10.4% -45% 19% +46% 13%

We saw the same trend 

in overall recruitment for 

2010, with HG being 

down 4% YOY and STU 

up 9%
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MGM Recruits by Region – 2008-2010

Region

Total Members Recruited

2010

% 

Change

YOY

2009

% 

Change

YOY

2008

R1 137 -22.7% 176 -10.7% 197

R2 163 -13.7% 189 +45.4% 130

R3 215 +8.6% 198 +23.0% 161

R4 161 0.0% 161 +76.9% 91

R5 216 +34.1% 161 +26.8% 127

R6 236 -7.8% 256 +7.6% 238

R1-6 1,128 -1.1% 1,141 +20.8% 944

R7 136 -2.9% 140 +2.2% 137

R8 2,474 -18.4% 3,033 -12.8% 3,477

R9 2,198 +17.9% 1,863 -39.0% 3,056

R10 4,343 -19.6% 5,400 -18.6% 6,633

 YOY average 

decline was -2.3%

 Regions 3 and 5 

have seen growth two 

years in a row

 Region 9 saw a 

marked improvement 

over last year
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MGM Recruiters – 2008-2010

2010
% Chg 

YOY
2009

% Chg 

YOY
2008

Recruiting

Members
3,195 +2.0% 3,132 +7.3% 2,920

Student
1,501

(47%)
-7.3%

1,619 (52%)
+27.2%

1,288 (44%)

Higher Grade
1,694

(53%)
+12.0%

1,513 (48%)
-7.3%

1,632 (56%)

Avg New Members

per Recruiter
3.2 -13.5% 3.7 -9.8% 4.1

 In 2010 we saw the continuation of the trend that more members are 

recruiting, but recruiting fewer members.

 Though a smaller increase YOY this year, due to a decrease in STU 

recruiters

 Note a marked increase in HG recruiters
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MGM 2010 – Overview

Once again we see a decrease in overall MGM 

recruitment year-over-year, but an increase in the 

number of recruiter members participating.

– Awareness of the program continues to increase, especially 

among higher grade members.

– The number of STU recruiters actually decreased.

Retention rates of recruiters versus recruitees further 

support that the MGM program is more of a retention tool 

for HG members (the recruiters), and more of a 

recruitment tool for STU members. 

– Though only 25% of recruiters in 2009 actually redeemed 

their awards.

– See appendix.
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MGM Program – Updates for 2011

Implemented a referral award for recruiting e-Membership.

– Members will earn $5 per e-Member recruited.

 It will be of interest to see how this impacts MGM participation.

New Section award rule

– Only those recruiters that reach the $90 maximum award 

level will be considered for the Section awards (top 5 in each 

region).

New reporting on retention rates of recruiters and recruitees will 

help guide further changes to the program.
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2009 MGM Recruiters – 2010 

Retention Rates

 Of the 3,133 recruiters who participated in 2009, how 

many renewed their membership for 2010.

 Retention rates are higher than average for this 

group.
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2009 MGM Recruits – 2010 

Retention

 Of the 11,655 members who were recruited in 2009, how 

many renewed their membership for 2010.

 Retention rates are much lower than average for 

this group.
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2009 MGM Redemption Statistics

Members redeemed their awards on:

– 699 IEEE Memberships

– 255 Society Memberships

– 97 contributions to various funds

– 17 publication subscriptions

– 14 CS Digital Library subscriptions

– $3,525 in Staples eCertificates

Award 

Eligible

# Redeemed % 

Redeemed

STU 1,619 506 31.2%

HG 1,513 262 17.3%

Total 3,132 768 24.5%
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Thank You!

Complete program rules are online at: 

www.ieee.org/mgm

Questions? Comments?

– elyn.perez@ieee.org
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Membership Statistics & Goals Update

September 2010

Presented by:

John Day

Director, Membership Development

j.day@ieee.org



Slide 42Membership Development Web Cast

Web Cast Etiquette:  Ask questions using the online chat feature. Technical help: help@readytalk.com 

September 2010 Dashboard
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Year-over-Year Monthly Growth – Total Membership

385,263 YoY + 2.3% (last month, +2.8%) 

YoY Slope
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Year-over-Year Monthly Growth – Higher-Grade Membership (including GSM)

301,997  YoY +1.0% (last month, +0.9%)
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Year-over-Year Monthly Growth – Student-Grade Membership (including GSM)

83,266   YoY +7.6% (last month, +10.5%)
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Active Membership by Region

For next 3 months, Regions 1-6 should focus exclusively on  

higher-grade member recruitment..  
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Year-over-Year Membership Growth – Society Memberships (including Affiliates)

326,013   YoY + 4.0% (last month, +4.1%)
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Society MD Disposition Year-over-Year Influence of Larger Societies

Aggregate Total 

Memberships Across             

38 Societies
+ 12,673

Growth > 1%: 20 Societies + 14,422

Communications      + 6,554

Power & Energy       + 2,996

Computer                 + 1,500

+ / - 1%:   9 Societies (40)

Decline > 1%: 9 Societies (1,709) Solid States Circuits    (420)

Double-Digit Percentage Gains

Year-over-Year 

77% of the gains

Society Memberships Dashboard



Membership Development Web Cast

Web Cast Etiquette:  Ask questions using the online chat feature. Technical help: help@readytalk.com 

Slide 49

Year-over-Year Society Membership, Detail



Slide 50

Year-over-Year Society Membership, Detail (cont.)

Membership Development Web Cast
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Developing Nations / e-Membership Reporting (cont.)
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MD Drivers                
& Options

Eligible 
participants

Trad. E-Mem. No Action

Join x x

Reinstate x x

Renew x x x

Cumulative 
through 

September
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Developing Nations / e-Membership Reporting (cont.)
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MD Drivers                
& Options

Eligible 
participants

Trad. E-Mem. No Action

Join x x

Reinstate x x

Renew x x x

All HG Members

Eligible for 

e-Membership

% 

eMem

key

Cumulative 
through 

September



First-Year Member Retention, Worldwide 

E-Membership, Regions 8 – 10 

Higher-Grade Member Recruitment, Regions 1-6

Student-Grade Recruitment & Retention, Worldwide

Web Cast Etiquette:  Ask questions using the online chat feature. Technical help: help@readytalk.com 
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MD Focus Areas – 2011 Membership Year
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thank you

questions ?
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Membership Development Webcast

Updates & Reminders / Direction

Presented by:

Thomas G. Habetler

Chair, IEEE MRRC
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www.ieee.org/md - New Look!

Links to:

• Updated MD Manual (PDF)

• MD Webcast Archive Guide (2010 

and 2009)

• New MD Online Community

• New MD Kit Online Form

Links to:

• One Page Membership Flyer (PDF)

• PowerPoint Presentations

• Module for e-Membership

You have asked for –

Responses or “Elevator” Pitch, to 

questions on IEEE membership

Web Cast Etiquette:  Ask questions using the online chat feature. Technical help: help@readytalk.com 
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New - MD Webcast Archive Guide - 2010 

The Archive Guides:

• Grouped by month

• Listed by presentation   

topic, speaker, file in PDF

• Accessed by web account



First New Member Alert message to 

be sent 29 October, followed by 19 

November, 17 December, 28 January 

2011, 25 February 2011

E-mail sent from IEEE monthly to all 

MD officers containing special 

hyperlink to SAMIEEE log-in page

Upon log-in, SAMIEEE will 

automatically run report of new 

members from previous month

Report will contain contact 

information, i.e. mailing address, 

phone numbers, e-mail

Report date-range can be modified to 

pick-up new joins from previous 

months in your dashboard

Web Cast Etiquette:  Ask questions using the online chat feature. Technical help: help@readytalk.com 
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New Member Alert

Membership Development Web Cast



Web Cast Etiquette:  Ask questions using the online chat feature. Technical help: help@readytalk.com 
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 e-Membership Offer / Developing Nations

– Launched 16 August  

– Available to 153 countries (Regions 8, 9, 10)

– www.ieee.org/emember

 IEEE Xtreme Student Competition

– 970 Teams have registered from all Regions 

– Registration closed 8 October

– Competition starts Saturday, 23 October at 0:00:00 UTC

– Help promote the competition and encourage 

participation. Flyer, Poster, and Web Banners are 

available at ieee.org/xtreme

Reminders / Updates

http://www.ieee.org/emember


Web Cast Etiquette:  Ask questions using the online chat feature. Technical help: help@readytalk.com 
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 January through April

– 85% effort - Retention / Arrears Recovery

– 15% effort - Recruitment

 May through August

– 10% effort - Arrears Recovery

– 90% effort - Recruitment

 September through December (switching gears)

– 85% Recruitment

– 15% Renewal monitoring

All the while … MD Staff support:

• Retention / arrears recovery campaigns, electronic and print (through August)

• Recruitment / incomplete applications / reinstatement campaigns (monthly)

• Recruitment / authors outreach (May timeframe)

Wrap Up / Direction – MD Prioritization



Web Cast Etiquette:  Ask questions using the online chat feature.   Technical help: help@readytalk.com.  
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Future MD Webcast Topics & Speakers – Tentative Schedule

NOVEMBER

Session will be not be held due to schedule

conflict with IEEE Meeting Series (17-22 November)

DECEMBER

Student Competitions Update

GOLD Region Affinity Group Award Proposal



Web Cast Etiquette:  Ask questions using the online chat feature. Technical help: help@readytalk.com 
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Saturday, 4 December 2010*

Wrap Up / Direction – Next Webcast

*The 20 November date conflicts 

with the IEEE Meeting Series 

scheduled during 17-22 November 

2010.



Webcast Notes – Raising Questions

When we reach the Q&A portion of the webcast, 

the Operator will announce any attendees who 

have a question, may place their question in 

queue. 

Place your question in queue by pressing 1, then 

4 on your phone. The Operator will announce 

them in the order received.

You can continue to ask topical questions using 

the chat box during the entire webcast.  They will 

be presented by our Moderator to the appropriate 

presenter for response.

Some questions in the Chat Box may be 

responded to during the webcast by presenters or 

moderator.

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com  
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Thank you !
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Open Floor Q&A
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APPENDIX
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Appendix

Field Team Resources

Presented by:

Thomas  G. Habetler

Chair, IEEE MRRC
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If the MGA is Successful …

IEEE member satisfaction & relevance is growing and 

reflected in improved retention and total membership

The MGA is a data-driven organization that proactively 

anticipates and reacts to the needs of the member and 

the profession

The MGA facilitates recruitment, training, development of 

IEEE volunteer leaders

The MGA facilitates successful regions, sections, 

chapters, and affinity groups

The MGA is responsible for all aspects of member and 

membership activities with the IEEE

The MGA ensures a “home(s)” for every member

Technology professionals will understand IEEE 

membership’s importance in their careers

The MGA will develop sections, and regions and reward 

them based on their measured success

The MGA facilitates communications and engagement 

opportunities for IEEE members in multiple ways

IEEE and its members’ achievements are universally 

recognized

MRR Team Development – Engagement 

Alignment with the new MGA 

mission and values

Volunteer & Staff partnership

MD position vacancies

Regional Training

Partnering across IEEE

MD Portal & Virtual Community

Membership Development Web Cast

Web Cast Etiquette:  Ask questions using the online chat feature. Technical help: help@readytalk.com 
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R3 – Jim Anderson

R4 – Tarek Lahdhiri

R8 – Aleksandar Szabo

R7 – Lawrence Whitby

R9 – Gustavo Giannattasio

R5 – Robert Scolli

R2 – Wole Akpose

R6 – Randall G. RedondoR1 – Gim Soon Wan

R10 –Zhisheng Niu

The Regional “Field Team” (2010)
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Thomas G. Habetler IEEE MGA   t.habetler@ieee.org

Gim Soon Wan R1   gimsoon@ieee.org

Wole Akpose R2 wole@ieee.org

James M. Anderson R3   jim.anderson@ieee.org 

Tarek Lahdhiri R4   lahdhiri@ieee.org

Robert Scolli R5    r.scolli@ieee.org

Randall G. Redondo R6   rredondo@ieee.org

Lawrence Whitby R7   lwhitby@ieee.org

Aleksandar Szabo R8   a.szabo@ieee.org

Gustavo A. Giannattasio  R9 gianna@ieee.org 

Zhisheng Niu R10 niuzhs@tsinghua.edu.cn

Cathy Downer IEEE Staff c.downer@ieee.org

John Day IEEE Staff j.day@ieee.org

The Regional “Field Team”
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Membership Development Portal – www.ieee.org/md
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Web Cast Etiquette:  Ask questions using the online chat feature. Technical help: help@readytalk.com 

Membership Reports

MD Online Community

SAMIEEE access

Membership 

Development Manual

Member benefits at a 

glance (One-page flyer)

Recruitment programs 

and tools

MD Kits – online order 

form

Benefit Development 

Toolkit: Regions 7-10

Presentation templates

IEEE membership 

statistics



New Online Order Form available 
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Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 



The web page to join the IEEE www.ieee.org/join

The web page for MD volunteers www.ieee.org/md 

The web page for IEEE benefits

– www.ieee.org/benefits

Your Region web page www.ieee.org/??

Your Section web page www.ieee.org/??

Your Chapter web page www.ieee.org/??

Your Conference web page www.ieee.org/??

Your Student Branch web page www.ieee.org/??

Online MD Resources
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Web Cast Etiquette:  Ask questions using the online chat feature. Technical help: help@readytalk.com 

http://www.ieee.org/benefits


Appendix

The SAMIEE / MD Dashboard –
Step-by-Step Configuration

Membership Development Webcast Slide 75

Prepared by:
Helen Shiminsky
MGA Information Process Specialist
Contact: h.shiminsky@ieee.org

Cathy Downer
MGA MD Manager
Contact: c.downer@ieee.org



MD Dashboard Access
Open SAMIEEE home page 

at www.ieee.org/samieee

Click on “Access 

Geographical Membership 

Statistics” , sign-in using your 

IEEE web account

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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http://www.ieee.org/samieee


Opening Dashboard

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 

Click to add content at middle of screen
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Selecting Queries available from “My Folder” or 

“Shared Folders” to pull into the dashboard

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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Find “Shared Folders”, Click on SAMIEEE to open, 

Click on Subfolder “Geographic Predefined 

Queries”

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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NEW Files in Predefined Queries – labeled (MD)

(MD) Members Joining in Past 30

days

(MD) All Members Joining since 

beginning of membership year

(MD) Members in Arrears (contact

info)

(MD) Inactive  Members (contact 

info)

New

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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Find the document(s) you want to select. Left 

mouse click and drag (individually) to the blue 

shaded area on right and drop the file

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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Dashboard Set up

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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Select “Reports Link”

Select “Download” option

Click on OK

This will make the “Download” option available for this 

Dashboard Query. It must be repeated for each 

individual query being selected.

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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Completing the Query Download

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 

Slide 85Membership Development Web Cast



Complete the query selection and set properties, 

time to SAVE!

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 

Slide 86Membership Development Web Cast



Queries will run/refresh each time you open your dashboard. 

Once the queries have completed pulling the data, they will all 

appear in your dashboard.

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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To add, change or delete selected reports

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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Completing changes and save

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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Re-entering the Dashboard

Queries will run/refresh each time you open your dashboard. 

Note: refresh can complete at different times for each query 

selected. Once the queries have completed pulling data, they 

will all appear in your dashboard.

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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Printing your queries

Queries can be printed to a HTML or PDF 

formatted page

To pull into Excel, user must highlight and 

copy each report individually and paste into 

an Excel spreadsheet.

From Excel you can then sort the data and 

rearrange columns as you wish

Any refining of the process to print will be 

forwarded

Web Cast Etiquette:   Ask questions using the online chat feature. Technical help: help@readytalk.com 
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Appendix

NEW International Phone Numbers
MD Webcast
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Web Cast Etiquette:  Ask questions using the online chat feature. Technical help: help@readytalk.com 

U.S. and Canada 800 786 7015      Participant Dial in Code: 

2130028

Toll-free numbers

Argentina : 08006663397 

Australia : 1800701937 

Austria : 0800293053 

Brazil : 08008916997 

Bulgaria : 008001171111 

Chile : 12300208970 

China : 8008190031 

Colombia : 018005180865 

Croatia : 0800223264 

Czech Republic : 800700965 

Denmark : 80889269 

Estonia : 8000100335 

Finland : 0800116654 

France : 0800911922 

Germany : 08001807083 

Hong Kong : 800968283 

Hungary : 0680019056 

India : 0008001007108 

Indonesia : 0018030176654 

Ireland : 1800949100 

Israel : 1809457755 

Italy : 800788945 

Japan : 00531160882 

Latvia : 80003911 

Lithuania : 880031204 

Malaysia : 1800813988 

Mexico : 0018005146622 

New Zealand : 0800451321 

Norway : 80019903 

Panama : 008002266830 

Peru : 080054557 

Poland : 008001124244 

Portugal : 800819841 

Russia : 81080027371012 

Singapore : 8001012058 

South Africa : 0800983485 

Spain : 900947647 

Sweden : 020796588 

Switzerland : 0800896799 

Taiwan : 0809090672 

Thailand : 0018001562051400 

Ukraine : 0800504799 

United Kingdom : 08004961447 

Uruguay : 00040190457 

Venezuela : 08001029601 


