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Today’s Edition ...

Preview Topic
= What We are Doing in China, 2010 IEEE Membership Year — Lan Wang

Business Cycle Spotlight
= Member-Get-a-Member Program 2010 - Elyn Perez

Membership Statistics and Goals Update — John Day
Updates / Wrap-Up / Direction — Tom Habetler

Open Floor Q&A
Subject Appendix: SAMIEEE and Arrears Recovery, Step by Step
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Web Cast Interface — ReadyTalk®
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. . Web Cast
o = Attendance
Roll Call

Use the Chat pod.

<Select Chat Recipient:

Please type in your name/
title/location
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Web Cast Notes

Webcast presentation will be available on new MD online community at
http://oc.ieee.org (general access page) or htip://ieee-md-
net.oc.ieee.org/main for the MD Community/Group. You will need to use
your IEEE web account for access. Once in, the presentation will be
posted under the “Content” Tab. If you wish to join, please send email to
c.downer@ieee.org for an invite.

Attendees will hear the broadcast via their computer,
or dial into the phone using the dial-in numbers provided.
An Operator will assist during the webcast.

This webcast is recorded. Presentation and audio will be available as an
“‘on-demand” resource — URL and announcement to be posted in the
MD online community (please see access above).

i (l >
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Webcast Notes — Raising Questions

When we reach the Q&A portion of the webcast,
the Operator will announce any attendees who
have a question, may place their question in
gueue.

Place your question in queue by pressing 1, then
4 on your phone. The Operator will announce
them in the order received.

You can continue to ask topical guestions using
the chat box during the entire webcast. They will
be presented by our Moderator to the appropriate
presenter for response.

Some questions in the Chat Box may be
responded to during the webcast by presenters or
Moderator.

2,
/4 Sy
4 )
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Preview Topic

What We are doing in China
2010 IEEE Membership Year

Lan Wang
Project Manager, IEEE China Operations
lan.wang@ieee.org

< IEEE
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Presentation Outline

Trends & Situation in China
Membership Summary
2010 China MD Activities
Forecast in 2011
Questions
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Situation & Trends

= Membership grew 40 times in

8000 -

the past 25 years o s
= Given to large technical 6000 - cors
professional base in China, s "
there is still large roomto . e
Increase membership in China,,, -
= The membership surge 2000 - 1743
momentum caused by wo I
formation 7 sectionsandthe . = == & & & & &
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Geographic Units in China — by Sep 2010
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China Sep 2010 Membership 2010 MD Goal=7,500

PROFESSIONAL GRADE UNDERGRADUATE
MEMBERS GSM MEMBERS TOTAL MEMBERS
Section 2010 | 2009 Change 2010 | 2009 Change 2010 | 2009 Change 2010 | 2009 Change
# % # % # % # %
ggg;i”ogn 2882 | 1982 | 900 [45.4%| 975 | 931 | 44 |4.7% | 186 | 126 | 60 |47.6%| 4043 | 3039 | 1,004 |33.0%
ggcetri‘gg“ 222 | 240 | -18 |-75%| 68 | 96 | -28 [292% 29 | 34 | 5 |[14.7% 319 | 370 | -51 [13.8%
g:{:?i'gn 277 | 192 | 85 |443%| 63 | 50 | 13 [26.0% 19 | 19 | 0 |00%| 359 | 261 | 98 |37.5%
Nanjing
SootioD 761 | 693 | 68 198% | 201 | 198 | 3 |[15%| 56 | 55 1 118%| 1018 | 946 | 72 |7.6%
222{;22& 613 | 538 | 75 [139%| 94 | 92 | 2 |22% | 31 | 32 | -1 |-31%| 738 | 662 | 76 [11.5%
\Wuhan
. 215 | 218 | 3 |-14%| 80 | 80 | 0 |00%| 16 | 16 | O |00%| 311 | 314 | -3 |-1.0%
Section
é‘:&ion 305 | 304 | 91 [299%| 83 | 79 | 4 [51%| 20 | 32 | -3 [-94%| 507 | 415 | 92 [22.2%
Grand Total| 5,365 | 4,167 | 1,198 | 28.7% | 1,564 |1,526| 38 | 2.5% | 366 | 314 | 52 |16.6%|7,295 6,007 1,288 |21. 4%

China Total Membership in Sep 2010 =7,295

Strong in new member recruitment, especially professional members
Beljing section achieving student momentum attributed to activities
Weak in student member retention & 1EEE

(w] [m] [m] [w]
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2010 MD Activity Highlights(1)

IEEE Chinese Website http://cn.ieee.org

= Contents including IEEE Membership, Conference, Standards,
Certification, Publication, Student Activities

= Announcement to all Chinese members on March 2010

= IEEE News:
— |EEE launch new Xplore
—  |EEE E-membership Q&A
— |EEE Day
—  Local activities

= Selected resource for members
—  Providing links to free tutorials, webinars
— IEEE Xplore web training



http://cn.ieee.org/

Membership Development Web Cast Slide 14

2010 MD Activity Highlights(2)

IEEE Chinese MD brochure and materials

Compiled Chinese MD brochure and have 2,000 copies
Delivered MD brochures to sections and conference organizers

Contents:

[m]
[m]
[m]

[m]

Translated “IEEE Jobsite”, “IEEEXtreme

|IEEE introduction and GUs in China

Key benefits to Chinese higher and student members
Quote from Chinese members representatives
IEEE membership due , highlight E-membershipf-=—:
Society list and China office contact S

Q,?!SQIQ QIEEE

)f-J v Ak LA I 4R
f’ﬂl)}d #!

Competition Rules”
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2010 MD Activity Highlights(3)

IEEE Chinese Monthly Newsletter

= Newsletter contents:
—  The upcoming IEEE conference in China
— International and domestic IEEE news
—  Selected free IEEE on-line tutorial
—  GOLD (July), IEEE President Candidates (July)
—  New chapters in China (Aug), Jobsite (Aug)

FENSR. W

=~=Email to all Chinese members monthly

200048 H

=..H1ghly feedback fro

1) IEEE hERESW

2) IEEE EMfE S EAE

3) IEEETEEETEEEIL

4 EEE EMER R mIE LR

5) IEEE %ﬁ%%ﬁﬁ&?@uﬂiﬁ (—) : IEEE Job Sites TIRUMER 235 T fEkdeh

IEEE chEEE RS ¢ 201045 -0 7

2010 Sixth Intemational Conference on Intelligent Computing (ICIC 2010)  43b &
Hi1g1 R/

2010 International Conferance on Management and Service Science (MASS

2010) R 8 R 24-26 0

2010 Internatienal Conference on Computational Systems Biology (ISB) i 952
g-18

FEEAFE R EeE fh3REh hitp:/fenieee org/conferences find htmI Fiff =

IEEE TS ¥Hia]

IEEE TV $E, T * IEEE Spectrum Report® RIITE, £ 01 HEAT, 38
MTAEAERAINE . B ST, s -

7H 128, EeEfRENES. FIFES EcE P15es T{EA. ZEHES L)
AERANRANEBRE R E S EARER D E B ANT - IEEE
P1595 T{FRE S IBE LA RE R0 EeE AR DATRER SR —#F5 -
7H 15 B EEE FEE SR RIEL T M ¢ E-semin PIERREN, BT
T MEERIRFIEEAAT . BRI

7H 26 8 EEEAREMSHIAT Judy  Gaomanin EEE hEELER R
TREEEM T EEthea e FIEF AlEahE - Judy T hEEFRRM LT R
TAFsEAm - TERRE A ERRR . & ARRIER - ERsMHE SIS E
5 B0 EEE EF TAFRMETR

7H 22 8-27 8 IEEE HEHE {EEE CS) FME Angeim Burgess E[iFRE, o
AFNREENFS (coF) . hEHAIFTRHETR. Rt E. S
FEUHER . ARSI SRR TSR

IEEE TELEHF R %
IEEE Spectrum RS\t (8 A 18/19 feif B, WRIIES)
BRI R R ¢ COMSOL LLF#%AN) Batteries and fusl Cells Simulation

E=SHen EE
= e I REEHOER TR
sfecf =
IEEE FR3CERIR
201047 H

BEEEHE as%
1) IEEE
IEEE §*= =

1esE FERSUTS (20108278 5)

2010 Internrional Conference on Aduanced Infocomm Technolesy (ICAIT) 8% 7.5 2022 B
2010 25th Chinese Control Conference [CCCI 3¢ 7 5 2931 8

2010 Intemational Carfarence on Intalligant Cantral and Information Procsssing (ICICIP] R 8
E1asA

ESLUFERF IEEE 05 g fon lese org/rorfersnces find el FiE.

IEEE HAHT

k:tzw-suz&wzw IEEE UPP  ( University
“#gE, AT Az

T10 2 6 F 28 B, 20102 Ere R SR SRR eV REAERE
FEF mylEEE TE TRHR.

IEEE Ex2 27 2011 S35 153 MER (E4E FEAR 50 3274 MY EMembarship
< NS SR AL RSN £ R, EMemberhip S EEE

i ﬁﬁ@ HA RS

&. FEF UM p:/ fvwnwissechinaconf.on.

|EEE LR B
Gaks ALmi‘Tw o
/1508

*sa/ 43 s:‘:‘#m\tg_“\ﬂj B

(National

il A 13+?JLN1; BETEDM.

— Senior Member (Sep), Spectrum/IEEE.tv/Ebooks (Sep)

REISR EF

3 e EEETE

*IEEE Xplore EUERTFSIEH" $LMEEM 55198 UMD T 4: 005 00)
4) IO EEE SRS R
SUTEEFHTLE (): SpectrumyIEEETY/IEEE Wiley eboois

IEEE ¥FEESUTS (20105310 50

2010 Corference on Critical Infrasructure (CRIS) k% 9 5 2022 B

2010 e Conference on Wirsles: C Newwerking snd Mobil
Comguting (WicOM] 45 5 5 2325 B

2010 2nd IEEE International Conference on Network Infrastructure and Digital Gontant (10-NIDC
2010) 3k 8 5 2626

2010 Asiz Optical cem] (B 10
EEE]

B E&AUEE T EEE FIMES hup://en.iese org/corfarances find heml E .

IEEE RS

BT S AT RS TRIELNE.
8 5 29 B. g6 tHH#E 2010 5 78 SEF—LEME. 12 e
SR HEENEIRNR. TS AT FERS hupdleww lseeday o B

IEEE &R
&8 EEExplore FIEETF LIEE R FLIFESE" (e FES AL, FITBE.
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2010 MD Activity Highlights(4)

Student Branch Activities
= Student membership benefit flyer
= IEEEXtreme competitions
= Company visit

—  Student chairs meeting

— Career seminar
—IEEEXpore Training

= UPP program

Beijing student chairs meeting

Student members in |yuhan student chairs

French telecom R&D meeting -
center i Hi Q ﬁ
“Robot Me ” in Career Seminar e —

Peking University Poster e o 15,311 8 2
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2010 MD Activity Highlights(5)
Improving IEEE’s Partnering w/ Industry

Sponsored IEEE standards/membership workshop to expand
IEEE brand awareness in industry

Outreach to corporate to make them know IEEE and understand
what they need

Recruiting and retaining technical and professional activities for
IEEE members

0
0
(m]

GOLD affinity group, recruiting volunteers from industry
Developing corporate partnership with IEEE Jobsite
Recruiting partner for continuing education
and certification

Member
Development

Volunteer

Development Development
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Coming soon...

=  “IEEE Publicity Roadshow in Software Park
—Oct 28-29,2010,Beljng
= Inauguration of Guangzhou subsection
—Nov,2010,Guangzhou
= Technical English Program Workshop
—Nov 26-27,2010,Beljing
= Last call for renewal and E-membership promotion

—Dec, 2010

= MD review and Best section/student branch award
—Jan, 2011

= Sponsoring IEEE Chinese webinars
—Mar, 2011

= Chinese Volunteer Leadership Training Workshop
—July, 2011,Beljing

Advancing Technology
for Humanity
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Questions?

(el
-

Advancing Technology
for Humanity
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Business Cycle Spotlight

Member-Get-A-Member Program 2010

Presented by:

Elyn Perez

Membership Sales and Operations Manager
elyn.perez@ieee.org

¢ IEEE

Advancing Technology
for Humanity
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MGM Program Overview

= Member-Get-a-Member rewards current IEEE
members for referring new members to join.

= Members receive $15 per higher grade
member recruited.
— $2 per student member recruited

— HG members cannot earn awards on students
recruited.

— Annual max award of $90 per member.

X
7 Sy
£ =)

L]

Advancing Technology
for Humanity
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MGM Program Overview

= Awards are assessed at the end of the
membership year in September, and are sent
to eligible recruiters in the form of a
promotion code that can be used toward:

— membership renewal,

— |EEE products and services,

— a donation to the IEEE Foundation,
— |[EEE merchandise site eCertificates.

2,
o ! R
W i )

(]

Advancing Technology
for Humanity
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MGM Program Overview

= Pre-printed MGM Referral Cards in every
member’'s renewal or new member
acknowledgement pack

— Potential for every member to hand out 4 cards
to prospective members

— Downloadable, editable PDF online for
members who need more

= Section awards

— Top 5 recruiters in each region receive an
additional award for their section

— Top overall recruiter receives an additional
section award O IEEE

Advancing Technology
for Humanity
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Member-Get-a-Member

2010 MEMBERSHIP YEAR
RESULTS

Advancing Technology
for Humanity
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MGM Program Results — 2010
Membership Year
= 3,195 member recruiters participated.

— 1,501 (47%) student member recruiters

— 1,694 (53%) higher grade recruiters

— An average of 3.2 new members per recruiter.
= 10,292 new members were recruited.

— 8,114 students (79%)
— 2,178 higher grade (21%)

2,
o ! R
W i )

(]

Advancing Technology
for Humanity
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MGM 2010 - Contribution to
Overall Recruitment

2010 Total Recruitment

MGM program
accounted for
12.1% of total
recruitment in
2010

u Other Channels
L MGM

Advancing Technology
for Humanity
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MGM 2010 - Contribution to
Overall Recruitment

2010 Higher Grade Recruitment
2,178

MGM program
accounted for
10.4% of total
HG recruitment
in 2010

==

m Other Channels
mMGM

Advancing Technology
for Humanity




Membership Development Web Cast Slide 28

MGM 2010 - Contribution to
Overall Recruitment

2010 Student Recruitment
8,114

MGM program
accounted for
12.7% of total
student
recruitment in
2010

m Other Channels
= MGM

Advancing Technology
for Humanity
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MGM Recruits by Region - 2010

% Total MGM

# Recruits 2010

Recruits
Asia & Pacific - Region 10 4,343 42.3%
Europe, Middle East, Africa - Region 8 2,474 24.1%
Latin America - Region 9 2,198 21.4%
Western USA - Region 6 236 2.3%
Southwestern USA - Region 5 216 2.1%
Southeastern USA - Region 3 215 2.1%
Eastern USA - Region 2 163 1.6%
Central USA - Region 4 161 1.6%
Northeastern USA - Region 1 137 1.3%
Canada - Region 7 136 1.3%

A,
7 Sy
W + A

L]

Advancing Technology
for Humanity
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Top MGM Recruiters in 2010

New Members

Recruiter Section Recruited*

Shiban K Koul R10 Delhi Section 192
Hosam M Abu-Habib R8 Reg 8-Countries Outside Sections 97
Weiwei Lai R10 Beijing Section 89
Praveen V R10 Kerala Section 88
Anuradha Dhumal R10 Bombay Section 62
Baker Abu Al-Hawa R8 Jordan Section 62
Carlos Avalos R9 Mexico Section 62
Rami El Mir R8 Lebanon Section 60
Oyewole J Funso-Adebayo R8 Nigeria Section 56
Muhammad Saud Khan Qaimkhani R10 Karachi Section

Advancing Technology
for Humanity

*MGM eligible, does not include HG members who recruited students, or inactive members
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Member-Get-a-Member

YEAR-OVER-YEAR COMPARISON

Advancing Technology
for Humanity
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Members Recruited — 2008-2010

% Chg
2010 YOY
Total MGM 10,292 -11.1%

Recruits
Student 8,114 (79%)

Higher Grade 2,178 (21%) ‘

2009

11,577

7,517 (65%)

4,060 (35%)

% Chg
YOY 2008
-4% 11,997

14% 8,774 (73%)

+26% 3,223 (27%)

MGM Recruits as a

% of Total 12.1% -13.6%
Recruitment
Student 12.7% -2.3%
Higher Grade 10.4% -45%

We saw the same trend
in overall recruitment for
2010, with HG being
down 4% YOY and STU
up 9%

14%

13%

19%

-13% 16%
-19% 16%
+46% 13%

Advancing Technology
for Humanity
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MGM Recruits by Region — 2008-2010

» YOY average
decline was -2.3%

» Regions 3 and 5
have seen growth two
years in a row

» Region 9 saw a
marked improvement
over last year

TotaI Members Recrwted
Region 2010 2009 Change

YOY YOY
R1 137

Slide 33

2008

-22.7% 176 -10.7% 197
R2 163 -13.7% 189 +45.4% | 130
R3 215 +8.6% 198 +23.0% 161
R4 161 0.0% 161 +76.9% 91
R5 216 +34.1% 161 +26.8% | 127
R6 236 -7.8% 256 +7.6% 238
R1-6 1,128 -1.1% 1,141 | +20.8% | 944
R7 136 -2.9% 140 +2.2% 137
R8 2,474 -18.4% 3,033 -12.8% | 3,477
R9 2,198 +17.9% 1,863 -39.0% | 3,056
R10 4,343 -19.6% 5400 | -18.6% | 6,633

<> IEEE
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MGM Recruiters — 2008-2010

» In 2010 we saw the continuation of the trend that more members are
recruiting, but recruiting fewer members.
» Though a smaller increase YOY this year, due to a decrease in STU
recruiters
» Note a marked increase in HG recruiters

Recruiting

3,195 +2.0% 3,132 +7.3% 2.920
Members
0 0
Student 1,501 a0 1,619 (52%) .7 5, 1,288 (44%)
(47%)
. 1,694 1,513 (48%) ., 1,632 (56%)
Higher Grade (53%) 7.3%
Avg New Members 3.2 -13.5% 3.7 -9.8% 4.1

per Recruiter

[ ]
\,

Advancing Technology
for Humanity



MGM 2010 — Overview

= Once again we see a decrease in overall MGM
recruitment year-over-year, but an increase in the
number of recruiter members participating.

— Awareness of the program continues to increase, especially
among higher grade members.

— The number of STU recruiters actually decreased.
= Retention rates of recruiters versus recruitees further
support that the MGM program is more of a retention tool

for HG members (the recruiters), and more of a
recruitment tool for STU members.

— Though only 25% of recruiters in 2009 actually redeemed

their awards.
& IEEE

— See appendix.
Advancing Technology

for Humanity




MGM Program — Updates for 2011

= Implemented a referral award for recruiting e-Membership.

— Members will earn $5 per e-Member recruited.
= It will be of interest to see how this impacts MGM participation.

= New Section award rule

— Only those recruiters that reach the $90 maximum award
level will be considered for the Section awards (top 5 in each
region).

= New reporting on retention rates of recruiters and recruitees will
help guide further changes to the program.

[ S
4

Advancing Technology
for Humanity
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2009 MGM Recruiters — 2010
Retention Rates

Member_Get_A_Member/Recruiter/Retention

HIGHER GRADE wio GSM GRADUATE STUDENTS UNDERGRADUATE STUDENTS TOTAL MEMBERS
) Renewal ) Renewal ) Renewal ) Renewal
Opportunity = = Opportunity = = Opportunity = = Opportunity = =
1 T3 71 91.0% 7 7 100.0% 21 13 £1.9% 106 91 25.8%
. a1 70 86.4% 14 12 85.7% 26 19 T31% 121 101 83.5%
3 a1 71 B7. 7% 25 22 28.0% KCH] Ch 21.6% 144 124 26.1%
4 52 43 82.7% 1 10 80.9% 30 28 83.3% 93 a1 87.1%
5 g4 a1 86.2% 10 4 90.0% 24 21 a7.5% 128 111 26.7%
b 102 a1 89.2% 23 22 85.7% 32 23 71.9% 157 136 86.6%
R 1-6 488 427 87.5% 90 a2 91.1% 171 135 78.9% 749 G644 86.0%:
[ 61 48 T8.7% 25 25 100.0% 21 19 80.5% 107 82 86.0%
8 341 276 20.9% 1492 163 24.9% 207 151 T2.9% 40 540 T97%
9 83 67 80.7% 65 57 87.7% 276 178 54.5% 424 02 71.2%
10 405 335 B82.7% 168 110 65.5% 540 24949 55.4% 1,113 744 G6.8%
R7-10 290 726 21.6% 450 355 78.9% 1,044 G647 62.0% 2,384 1,728 72.5%

TOTAL 1,378 1,153

» Of the 3,133 recruiters who participated in 2009, how
many renewed their membership for 2010.
» Retention rates are higher than average for this

g rou p . Advancing Technology
for Humanity
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2009 MGM Recruits = 2010
Retention

Member_Get_A_Member/Recruitee/Retention

HIGHER GRADE wio GSM GRADUATE STUDENTS UNDERGRADUATE STUDENTS TOTAL MEMBERS
) Renewal ) Renewal ) Renewal ) Renewal
Opportunity = = Opportunity = = Opportunity = = Opportunity = =
1 135 54 40.0% 4 7 TT7.8% 3z 20 62.5% 176 a1 46.0%
. 137 61 44 5% 12 1 81.7% 40 23 57.5% 189 85 50.3%
3 127 60 AT 2% 20 16 20.0% 51 26 51.0% 193 102 51.5%
4 108 42 38.5% 13 10 T6.9% 39 22 56.4% 161 T4 46.0%
5 122 58 A7 5% 10 4 90.0% 29 20 £9.0% 161 a7 54 0%
b 197 83 42 1% 17 13 T6.5% 42 14 33.3% 256 110 43.0%
R 1-6 827 358 43.3% 81 66 81.5% 233 125 h3.6% 1,141 549 48.1%
[ a6 41 47.7% 21 18 85.7% 33 19 57.6% 140 7e 55.7%
8 1,066 323 30.3% 24932 217 T4.3% 1,704 20 17.7% 3,062 241 27 5%
9 324 57 17.6% 83 56 50.2% 1,457 283 19.4% 1,874 396 21.1%
10 1,383 281 28.3% 550 171 31.1% 3,506 261 24 6% 5439 1,423 26.2%
R7-10 2,859 212 28.4% 956 462 48.3% 6,700 1,464 21.9% 10,515 2,738 26.0%

TOTAL 3,686 31.7% 8 22.9% 11,656 3,287

» Of the 11,655 members who were recruited in 2009, how
many renewed their membership for 2010.
= Retention rates are much lower than average for IEEE
this group. Advancing Technology

for Humanity
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2009 MGM Redemption Statistics

Award # Redeemed
Eligible Redeemed

1,619 31.2%
1,513 17.3%

= Members redeemed the|r awards on:
— 699 IEEE Memberships
— 255 Society Memberships
— 97 contributions to various funds
— 17 publication subscriptions
— 14 CS Digital Library subscriptions
— $3,525 in Staples eCertificates g rchny

for Humanity
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Thank You!

= Complete program rules are online at:
Wwww.leee.org/mgm

= Questions? Comments?
— elyn.perez@ieee.org

[4 )
-~

Advancing Technology
for Humanity
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Membership Development Webcast

Membership Statistics & Goals Update
September 2010

Recommended MO Volunteer Activity

Presented by:
John Day
Director, Membership Development

j.day@ieee.org

Advancing Technology
for Humanity
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September 2010 Dashboard

Se % Change
Snhapshot e % Change Sep “10 Sep ‘09 Aug “10 ASLE '1:10-
I]:
IEEE Membership o 8,750 +2.3% 385,263 376,513 377,765 +2.0%
« Honorary A 1 +3.6% 29 28 29 -
« Fellow 4 151 +2 4% 6,539 6,368 6,539 -
« Senior Member s 7809 + 2 5% 32125 31,336 31,969 +0 5%
e Member S 20976 +1.2% 247 672 244 696 246 039 +0 7%
+ Associate Member v (1,069) -65.4% 15632 16 697 15,586 +0 3%
« Graduate Student #2339 +8.1% 31.182 28 843 29049 +7.3%
« Undergraduate Student 4% 3559 + 1 3% o2 084 48 525 48 554 +7.3%
Society Memberships e 12,673 +4.0% 326,013 313,340 322,880 +1.0%
» 19 Societies up = 1% A 14422 | ocieties Note: Sum of respective gains and losses, with all counts including Affiliates.
. 0 Societies +/- 1% (4[1} Without Affiliates, total Society memberships are up year-over-vear by 12,262 or

10 Societies down = 1% s (1,709) +4 2%,
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Year-over-Year Monthly Growth — Total Membership

TOTAL IEEE MEMBERSHIP

AR L R AT R R N < U O R

425,000 : ' ' . ' ' ' L . L |
415,000 - 385,263 YoY + 2.3% (last month, +2.8%)
405,000 -
395,000 -
385,000 -
375,000 - \'
365,000 - I -
355,000 -
345,000 - \
335,000 1 YoY Slope
325,000 -
Development September
315,000 - Venue 40 09 ‘08 ‘07
305,000 [ Recruitment [ 6,438 7,844 5,991 6,246
295,000 - Reinstatement 1,109 1,212 2,398 724
285,000 - Recaovery = - - -
T — subtotal 7,547 8,389 6,911 6,038
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Year-over-Year Monthly Growth — Higher-Grade Membership (including GSM)

TOTAL HIGHER GRADE MEMBERSHIP

(Not Including Graduate Students)

SR LR o SR N S - A Al G

310,000 A 301,997 YoY +1.0% (last month, +0.9%)

300,000 { § T —
290,000 1
280,000 -
270,000 -
260,000 -
250,000 - -.
v —-2008
240,000 - -#-2009
2010
230,000 - E
- gy
for Humanity



Membership Development Web Cast Slide 45

Year-over-Year Monthly Growth — Student-Grade Membership (including GSM)

TOTAL STUDENT MEMBERSHIP

(Including Graduate Students)
SR L R T S A N S A ol AR L
1151[”][] 1 1 1 1 1 1 1 1 1 1 1 ]
83,266 YoY +7.6% (last month, +10.5%)
105,000 -
95,000 A
85,000 A
75,000 A
65,000 A
--2008
55,000 A 22009

-—2010
45000 - E
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Active Membership by Region

Boaran - DErs " - ganie "= U110
REGION HIGHER GRADE wio GSMs GRADUIATE STUDENTS UNDERGRADUATE STUDENTS DTA BER
2010 | 2009 Change 2010 | 2009 Change 2010 | 2009 Change 010 009 -
" % " % x % m %
1 31664 | 32455 | (791) | —24% | 1639 | 1862 | (23) | -14% | 1810 | 1904 | (94) | —49% | 35113 | 35021 | (908) | -25%
2 27971 | 28280 | (308) | -11% | 1534 | 1575 | (41) | -26% | 1837 | 2021 | (184) | 81% | 31342 | 31,376 | (534) | -1.7%
3 25290 | 25487 | (207) | -08% | 1965 | 1935 20 16% | z431 | 2626 | (145) | 55% | 29736 | 30058 | (322) | -1.1%
4 19186 | 19,343 | (157) | 0.8% | 1516 | 1553 | @37 | =24% | 1979 | 2010 | 31) | -15% | 22681 | 22906 | (225) | -1.0%
5 24735 | 24894 | (158) | -06% | 1523 | 1397 | 126 | S0% | 2245 | 2178 68 39% | 28504 | 28469 | 38 0.1%
6 40576 | 50,480 | (904) | -1.8% | 2595 | 2640 | (45) | -17% | 3083 | 3257 | (194) | B.0% | 55234 | 56377 | (1,143) | -20%
R16 | 178422 | 180948 | (2527) | -14% | 10772 | 10762 | 10 0.1% | 13416 | 13,996 | (580) | —4.1% | 202,610 | 205707 | (3,087) | -1.5%
7 13538 | 13526 | 12 01% | 1443 | 1313 | 130 | 98% | 1338 | 1419 | (81) | 57% | 16319 | 16258 | @1 0.4%
8 52437 | 51,290 | 1,047 | 22% | 8447 | 7479 | 968 | 128% | 7944 | 7670 | 274 | 36% | 65328 | 66439 | 2389 | 36%
9 5313 | 7,641 672 | 88% | 1292 | @31 361 | 288% | s754 | 5116 | 648 | 127% | 15369 | 13688 | 1681 | 12.3%
10 20287 | 45739 | 3548 | 78% | 9228 | 8358 | 870 | 104% | 23622 | 20324 | 3298 | 16.2% | 82137 | 74421 | T.716 | 10.4%
R7-10 | 123575 | 118196 | 5379 | 46% | 20410 | 18081 | 2,328 | 129% | 38668 | 34529 | 4139 | 12.0% | 182653 | 170,806 | 11,847 | 6.9%
301,097 | 209145 | 2,852 | 4.0% | 31482 | 28,843 | 2,339 | B8.4% | 52,084 | 48525 | 3,550
59% | 60% 35% | 37% 26% | 29% 53% | 55%
41% | 40% 65% | 63% 74% | 7% 7% | 45%

n For next 3 months, Regions 1-6 should focus exclusively on
higher-grade member recruitment..
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Year-over-Year Membership Growth — Society Memberships (including Affiliates)

TOTAL SOCIETY MEMBERSHIPS
(including Affliates)

R R R G R T -
370,000 ' ' ' . . . . . . . . .
326,013 YoY + 4.0% (last month, +4.1%)

350,000 -

330,000 -
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Society Memberships Dashboard

Society MD Disposition Influence of Larger Societies

Aggregate Total
Memberships Across + 12,673 . 77% of the gains

38 Societes S T |

Z"-._Communications ¥ + 6,554

d 1

Growth > 1%: 20 Societies ‘. + 14,422 /Power & Energy | + 2,996 E

\

SRR -~ Computer n +1500
+/-1%: 9 Societies (40) e .
Decline > 1%: 9 Societies (1,709) Solid States Circuits  (420)

Double-Digit Percentage Gains
Year-over-Year

. . YoY Gains
Society Top Gains Percent Count
Product Safety Eng. 31.6% 216
Communications 15.89% 6,554
Industrial Electronics 14.5% 644
Fower & Energy 12 8% 2996
Social Implications of Tech. | 11.4% 185 I E E E
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Year-over-Year Society Membership, Detail

IEEE Society Membership Totals as of August 2010

IEEE Higher Grade

SOCIETY | IEEE Student Society Society Totals Society Totals

DIVISION Uncm;’:;’?ﬁmﬁ} Lhre Members SliE Affiliates (with affiliates) Change . inout affilistes)  Change
IEEE Societies | 2010 | 2009 | 2010 | 2009 % | 2010 | 2009 | 2010 | 2009 | # | % | 2010 | 2000 |

) O
Circuits &
Systems 9174 | 9252 | 78 | -0.8% | 318 322 -4 -1.2% 50 48 2 42% | 9542 | 9622 | -80 |-0.8%| 0492 | 9574 | -82 |-0.9%
Electron Devices | 9766 | 9855 | -90 | -0.9% | 282 236 46 195% | 66 53 13 [ 245% [ 10114 [ 10145 | -31 |-0.3% | 10,048 | 10002 | -44 |-0.4%
g‘i’r'éﬂ}f‘;me 0480 | 9865 | -385 | 3.0% | 127 156 29 | -186% | 78 74 2 27% | 9,683 | 10,005 | 412 |-41%| 9,607 | 10,021 | 414 |-4.1%
Div | Subtotal 28420 | 28973 | -552 | -1.9% | 727 714 13 1.8% | 192 | 175 | 17 | 9.7% | 20339 | 29,862 | -523 |-1.8% | 29,147 | 29667 | -540 |-1.8%
) O
Components,
Packaging & Mfag | 2,364 | 2,400 | -45 | -1.0% 47 49 -2 -4.1% 17 19 2 |-105% | 2428 | 2477 | -49 |-20%| 2411 | 2458 | -47 |-1.9%
Tech
Dielectrics &
Electrical 1990 | 1,932 53 3.0% 43 28 15 536% | 35 23 12 | 522% | 2068 | 1983 85 |43% | 2033 | 1980 | 73 | 37%
Insulation
Industry
Applications 9,364 | 9,317 47 05% | 182 a7 85 876% | 45 42 3 7% | 9,501 | 9456 | 135 | 14% | 9546 | 9414 | 132 | 1.4%
Instrumentation &
o 4002 | 4330 | 238 | -55% 71 89 18 | 200% | 22 22 0 0.0% | 4185 | 4441 | 256 |-58%| 4163 | 4419 | -256 |-5.8%
Power Electronics| 6429 | 6245 | 183 | 2.0% | 193 199 -1 0.5% 54 45 & [174% | 6681 | 6491 | 190 |20% | 6627 | 6445 | 182 | 28%
Ultrasanics,
Ferroelectrics, 2102 | 2,073 29 1.4% 30 47 A7 | -382% | 39 32 7 | 219% | 2171 | 2152 19 |09% | 2132 | 2120 | 12 | 06%
Freq Cirl
Div Il Subtoral 26341 | 26307 | 34 0.1% | 571 509 62 122% | 212 | 184 | 28 | 152% | 27124 | 27000 | 124 | 0.5% | 26912 | 26816 | 96 | 0.4%
) O

Communications | 42 897 | 37,431 | 5466 | 146% | 4223 | 3223 1,000 31.0% 474 402 72 | 17.9% | 47,594 | 41,056 | 6,538 (139% ( 47,120 | 40,654 | 6,466 |15.9%
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Year-over-Year Society Membership, Detail (cont.)

IEEE Society Membership Totals as of August 2010

IEEE Higher Grade

SOCIETY | IEEE Student Society Society Totals Society Totals

DIVISION (inc-mﬁil:g?{:w; Change Y — Change Affiliates CIES (with affiliates)  CP2M9®  (itnout affliates)
IEEE Societies | 2010 | 2009 | # 2010 | 2009 % | 2010 | 2009 | # | % | 2010 | 2009 % | 2010 | 2000 |
[) 0
il 7712 | 7680 | 33 | 04% | 213 | 189 44 | 260% | 55 56 | -1 | -18% | 7981 | 7005 | 76 |10% | 7926 | 7840 | 77 | 1.0%
Propagation ! ! ’ ’ ’ ' ' ’ ! ! ’
£ 1867 | 1,861 B 03% | 58 46 12 96.1% | 30 24 | -4 |-118%| 1955 | 19041 | 14 |o07%| 1925 | 19007 | 18 |09%
Technology ! ! ’ ’ ’ ' ' ’ ! ! ’
Consumer
Electronice 2802 | 2830 | &3 | 19% | 108 | 112 5 44% | 30 41 | 11 |-268%| 3030 | 2003 | 37 |12% | 2000 | 2052 | 48 | 16%
Electromagnetic
o= 3845 | 38908 | 53 | 14w | 52 50 2 40% | 32 2 o | 00% | 2020 | 3080 | -1 |-13%| 2807 | 3048 | 51 |-123%
WMagnetics 2831 | 2936 | 105 | 36% | 53 64 A1 | 472% | 60 51 9 | 176% | 2044 | 3051 | 107 | 25%| 2884 | 3,000 | 116 |-39%
Microwave Theory| 44 ea | 14188 | -135 | -1.2% | 468 394 74 18.3% | 51 49 2 | a1% [11572 [ 11631 | -59 |-05%| 11521 | 11582 | 61 |-0.5%
& Technigues
Muclear &
Slacms Sciences | 2989 | 3261 | 272 | 83% | 55 74 19 | 257% | 58 49 9 |184% | 3102 | 3384 | 282 |83%| 2044 | 3335 | 201 |-87%
Div IV Subtotal | 33.190 | 32663 | -473 | -14% | 1007 | 910 97 107% | 316 | 312 | 4 | 13% | 34513 | 34885 | 372 |-11% | 34197 | 24573 | -376 |-1.1%
[) 0
Computer 51285 | 50964 | 321 | 06% | 3327 | 2280 | 1047 | 459% |15787 | 15478 | 309 | 2.0% | 70399 | 68722 | 1677 | 2.4% | 54612 | 53244 | 1368 | 2 6%
[} O
Education 3167 | 3158 | @ 03% | 53 61 2 | 131% | 32 3 | -3 | 86% | 3252 | 3254 | -2 |-01%| 2220 | 3219 | 1 | 0.0%
Elglésrm'cs 4799 | 4202 | 507 | 142% | 4188 | 146 22 151% | 34 31 3 | 97% | 5001 | 4379 | 622 |142%| 4967 | 4348 | 619 |14.2%
E?g?;‘:teﬁ:;ew 864 667 | 197 | 205% | 14 5 6 1200% | 18 7 11 |1571%| 892 | 679 | 214 |215%| e7s 672 | 203 |30.2%
FProfessional
e oy | 935 | 1001 | 66 | 66% | 42 47 5 | 108%| 95 | 107 | 12 |-112%| 1072 | 1155 | 83 |72%| o977 | 1048 | 71 |-68%
Reliability 1779 | 1780 | 1 | 4% | 23 22 1 50.0% | 21 20 1 | 50% | 1833 | 1822 | 11 |06%| 1812 | 1802 | 10 | 0.6%
Social
Implications of | 1741 | 1544 | 197 | 128% | 20 40 10 | 250% | 25 20 5 |=250% | 1796 | 1604 | 192 |120%| 1771 | 1584 | 187 |11.8%
Technology
Div VISubtotal | 13285 | 12.352 | 933 | 76% | 337 | 321 16 50% | 225 | 220 | 5 | 23% | 13847 | 12893 | 954 | 74% | 12622 | 12673 | 949 | 7.5%
[} O
Power & Energy | 24374 | 22524 | 1850 | 82% | 1447 | 486 981 | 2105% | 274 | 219 | 55 | 251% | 26095 | 23209 | 2886 |12.4%| 25821 | 22900 | 2831 |12.3%
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Year-over-Year Society Membership, Detail (cont.)

IEEE Society Membership Totals as of August 2010

IEEE Higher Grade
Members Change
(including G3Ms)

SOCIETY |
DIVISION

IEEE Student Society Society Totals

Society Totals
Members SliE Affiliates (with affiliates)

Change . inout afliates) ~ Change

IEEE Societies | 2010 | 2009 | # | % # | % | 2010 | 2000 |

DIVISIONIX | | | | | | | | | | I | | | | |

Aerospace &

Electronic 4 556 4724 | -168 -3.6% 166 131 a8 26.7% 34 v -3 -8.1% | 4,756 4892 =136 | -2.8% | 4722 4 855 =133 | -27%
Systems

Geoscience &

Romote Semsing | 2804 | 2881 | 123 | 48% | 114 89 25 281% | 201 | 202 | -91 |-312%| 3110 | 3062 | 57 |19%| 2018 | 2770 | 148 |523%
Information

— 3976 | 3401 | 125 | -37% | o4 107 43 | -121% | o8 28 0 | 00% | 3208 | 3536 | 138 |-39%| 3370 | 3508 | -138 [-30%
Intelligent

Transportation 999 978 21 | 21% | 30 97 3 111% | 19 18 1 | 56% | 1048 | 1023 | 25 |24%| 1020 | 1005 | 24 | 24%
Systems

beizl 1671 | 1603 | s8 | 42% 49 39 10 256% | 21 14 7 |500%| 1741 | 1656 | 85 |[51%| 1720 | 1642 | 78 | 40%
Engineering ! ! : : : , , L , ) )
E'r%r;:;smg 14185 | 13391 | 704 | s9% | 311 | a7 62 | -166% | 136 | 97 | 39 |402% | 14632 | 12881 | 771 | 56% | 14496 | 13764 | 732 | 53%
Vehicular 39037 | 3949 | 12 | 03% | 106 | 403 3 29% | 20 24 | -4 |-167%| 4063 | 4076 | 13 |-02%| 4043 | 4052 | 9 |-02%
Technology ! ! ’ ) ) ' ! : ! ' )
Div IX Subtotal | 31,428 | 20727 | 701 | 23% | &70 | &9 1 0.1% | 459 | 510 | -51 |-10.0% | 32757 | 32106 | 651 | 20% | 32298 | 31,596 | 702 | 2.2%
DIVISION X

ﬁ?er”i‘;fﬂg"a' 5820 | 5701 | 119 | 21% | 270 | 265 5 19% | 129 | 118 | 11 | 93% | 6219 | 6084 | 135 |22% | 5000 | 5966 | 124 |2.1%
Control Systems | 7,048 | 7.898 | 50 | 06% | 310 | 296 14 47% | 72 73 | 1 | 14% | 8330 | 8267 | 63 |08%| 82658 | 8194 | 64 | 08%
Engineering in

Medicine & 8086 | 7.910 | 178 | 22% | 402 | 302 10 26% | 170 | 174 | -4 | 23% | 8658 | 8476 | 182 |24% | 8488 | 8302 | 418 | 22%
Biology

Photonics 287 | 6350 | 28 | 04% | 276 | 381 105 | 276% | 102 | 95 7 | 74% | 6765 | 6,835 | 70 |-1.0%| 6662 | 6740 | 77 |-11%
ST L 6243 | 5027 | 316 | 53% | 652 561 91 16.2% | @2 86 7 | 81% | 6988 | 6574 | 414 |63% | 6305 | Bass | 407 | 6.3%
Automation

Systems, Man& |, 005 | 3965 | 127 | 32% | 121 129 3 62% | 39 42 4 | -02% | 4252 | 4137 | 115 |28% | 4213 | 4004 | 119 | 29%
Cybernetics

Div X Subtotal | 38576 | 37.760 | 816 | 22% | 2031 | 2024 7 03% | 605 | 589 | 16 | 27% | 41212 | 40373 | 839 | 21% | 40607 | 39784 | 823 | 2.1%

289,796 | 280,701 [RR1M 14,540 | 11,316 4 B 18,544 18,089 B¢ 322,880 310,106 W 304,336| 292,017
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Developing Nations / e-Membership Reporting (cont.)

Eligible

. Participants

/7 AILHG Members .

Join X X

MD Drivers
& Options Reinstate X X

Renew X X X

2011 e-Membership by Region (Cumulative through Present Month)

Membershi R3* R8 R9 R10 total ]
e P Cumulative
ibie i through
% of Eligible Higher
Grade Members 0.7% 1.2% 2.6% 2.0% | 1.9% September

e oralHigher 1 0o | 0.2% | 2.4% | 0.8% | 0.5%

Grade Members

*R3 denotes Jamaica |
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Developing Nations / e-Membership Reporting (cont.)

Eligible D Drivers Join X X
N partICIpantS & Options Reinstate X X

Renew X X X

7 A8 HG Members 2011 e-Membership by Region (Cumulative through Present Month)

e-Membership R3* R8 R9 rR10 total ]
Eligibie for "I Count C l:g?gfgﬁ/e
&-Membership | "% of Eligiblg Higher
raseriomers | 07% | 1.2% | 2.6% | 2.0% | 1.9% | g

G%ai%?r?bh:r; 0.0% 0.2% 2.4% 0.8% 0.5%

*R3 denotes Jamaica |

) @ s
", I

2011 MD Drivers - bership ke

By category, the % of eligible phembers who have selected e-Membership

Cumulative Through R3" RS R9 R10 total / \ R3* R8 ) R10 | giobal
Present Month / ALHG Members | gocnite X% % % X% X%

e 50.0% | 18.5% | 20.2% | 17.3% | 18.2%

(new members)

| > Renewals x% x% % x% x%

Eligible for
e-Membership

> Reinstates x% x% % x% x%

Advancing Technology
for Humanity

> Renewals
{existing memhbers)

> Reinstates
(farmer members)

0.0% | 4.2% | 33.3% | 10.9% | 7.3%

58.9% | 56.5% | 59.3% | 61.2% | 59.3%

*R3 denotez Jamaica
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MD Focus Areas — 2011 Membership Year

= First-Year Member Retention, Worldwide

= E-Membership, Regions 8 — 10

= Higher-Grade Member Recruitment, Regions 1-6

= Student-Grade Recruitment & Retention, Worldwide
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thank you
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Updates & Reminders / Direction

' Presented by:
Thomas G. Habetler

Chair, IEEE MRRC

< IEEE

Advancing Technology
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www.leee.org/md - New Look!

&IEEE @~ Member sign in YOU have a.Sked fOr -

The world's largest professional association for the advancement of technology

Advancing Technology = Shop
for Humanity

0 on et Responses or “Elevator” Pitch, to
Corta | Sty | e questions on IEEE membership

Education &
Careers

Conferences &
Events

Publications &
Standards

Societies &
Communities

About IEEE Membership &

Services

search icce [ Seard

Home > About IEEE > Volunteers > Membership Development
Membership Development ccontecnuined)
» MD Manual L .
(PDF, 1046 KB) k .
ek e e O ks to:
Vi i 3 » MD Webcast Archive Guide d d I
& Join Now membership development » The "Elevator” Pitch for Membership for 2010 ° U p ate M D M an u a' P D F
activities, » Committee and Contacts » Monthly Progress Reports . .
Renew Membership and Statistics August 2004 - ° M D Webcast ArCh |Ve G u |de (20 10
Present
myIEEE » Regional and Section and 2009)
i \ * The "Elevator" Pitch for Membership Mernberahip Statistics Dec
ember Benefits 2005 - July 2007 . .
> Guide to readingthe 12 * New MD Online Community
Member Grade The 1-line Response: Membership Statistics
Elevation Reports H I'
IEEE is the world's largest professional association advancing technology for the » Membership Development b NeW M D Klt On Ine Form
Member-Get-a- benefit of humanity. Online Community
Member - Login is required for access
The 15-second Response: to the community/group.

B Societies & Special
Interests

. » Order MD Kit
IEEE is the world's largest professional association advancing technology for the - Includes brochures,

benefit of humanity. We publish technical journals, sponsor conferences, posters, and Plyers. Login is
develop technology standards, and support the professional interests of more required to access form.
than 375,000 members.

IEEE is the world's largest professional association advancing technology for the » IEEE Membership Flyer Ll nks to .

benefit of humanity. We publish technical journals, sponsor conferences, (PDF, 6.94 MB, 1 page) '

develop technology standards, and support the professional interests of more » PowerPoint Presenta¥ ° O mb h 1 I

than 375,000 members. IEEE creates an environment where members collaborate Membership ne Page Me ers Ip F yer P DF
on world-chanaina technelonies - from comnutina and custainable anerav [T

» PowerPoint Presentations
* Module for e-Membership

<¥IEEE
(7)) web Cast Etiquette: Ask questions using the online chat feature. Technical help: help@readytal.com
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New - MD Webcast Archive Guide - 2010

lore Digital Library | IEEE Standards

¢ IEEE

Advancing Technology
for Humanity

The world’s largest professional association for the advancement of technology

About TEEE Conferences &

Events

Publications &
Standards

Societies &
Communities

Membership &
Services

> About IEEE

Home > Velunteers > Membership Development

IEEE MD Webcast Archive Guide - 2010

Search TEEE Custom Search

The Archive Guides:

on | IEEE Spectrum Online | More IEEE Sites

Education &
Careers

Search

Listing of the 2010 Monthly MD
Webcasts with links to each
presentation.

* Membership Menu OMSE
n is Page:

Join Now » Saturday, 18 September

» Saturday, 21 August
» July 2010 - No webcast was pre:
» Saturday, 19 June

* Saturday, 15 May

* Saturday, 17 April

» Saturday, 20 March

* Saturday, 20 February

* Saturday, 16 January

Renew Membership
myIEEE
Member Benefits

Member Grade
Elevation

Member-Get-a-
Member

* Saturday, 18 September

Societies & Special

Interests
Topics: Speaker [Webcast Presentation File
(s): 5.28 MB)

IEEE Computer Society Member |R. Presentation File (PDF, 62
Development Sampath

First Year Member Experience |A. Hahn  [Presentation File (PDF, .9¢
Survey

Membership Stats & Goals 1. Day Presentation File (PDF, 1.C
Update

Updates/Wrap-Up/Direction .

Presentation File (PDF, 84!

< IEEE
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a
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Contact | Sitemap | Help

The world's largest
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topic, speaker, file in PDF
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Find a listing of the 2009 Monthly
MD Webcasts with links to each
presentation.

On this Page:

> December 2009

» Saturday, 14 November
> Saturday, 17 October

» Saturday, 19 September
» Saturday, 15 August

* Saturday, 18 July

» Saturday, 20 June

» Saturday, 30 May

> Saturday, 18 April

> Saturday, 21 March

» Saturday, 21 February
> Saturday, 17 January
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[ropics: [speaker(s): [ Presentation: |

[N webcast scheduled [ [ |
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N,
L

New Member Alert — g#'
o ‘/\l\
= First New Member Alert message to
be sent 29 October, followed by 19
November, 17 December, 28 January
2011, 25 February 2011

= E-mail sent from IEEE monthly to all
MD officers containing special
hyperlink to SAMIEEE log-in page

= Upon log-in, SAMIEEE wiill
automatically run report of new
members from previous month

= Report will contain contact
information, i.e. mailing address,
phone numbers, e-mail

= Report date-range can be modified to
pick-up new joins from previous
months in your dashboard

New Member Alert Process

(2) MD Staff initiates new
member e-mail alert
(menthly) to Volunteer

[ officers, indicating new
member report is available.

(1) Membership
month concludes

(3) Volunteers click hyperlink
contained in e-mail alert,
sending them to SAMIEEE
log-in page. Log-in.

(4) Upon log-in,
\ SAMIEEE automatically
runs hew member query
and generates report.

(5) Volunteers can review contact info
online and/or download into Excel, to
initiate localized welcome greeting.

Advancing Technology
for Humanity
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Reminders / Updates

0 e-Membership Offer / Developing Nations

- — Launched 16 August

w — Available to 153 countries (Regions 8, 9, 10)
— Www.ieee.org/emember

U IEEE Xtreme Student Competition
lEEE.&EE\MEG — 970 Teams have registered from all Regions
CLIFELTIN — Registration closed 8 October
— Competition starts Saturday, 23 October at 0:00:00 UTC
— Help promote the competition and encourage
IEEFxT'REME participation. Flyer, Poster, and Web Banners are
e available at ieee.org/xtreme
Think you can code?

5 ~ 2
4
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Wrap Up / Direction — MD Prioritization

O January through April

— 85% effort - Retention / Arrears Recovery
— 15% effort - Recruitment

O May through August
— 10% effort - Arrears Recovery
— 90% effort - Recruitment

O September through December (switching gears)
— 85% Recruitment

— 15% Renewal monitoring

All the while ... MD Staff support:

* Retention / arrears recovery campaigns, electronic and print (through August)

» Recruitment / incomplete applications / reinstatement campaigns (monthly)
* Recruitment / authors outreach (May timeframe)

{ > )
-4
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Future MD Webcast Topics & Speakers — Tentative Schedule

NOVEMBER
Session will be not be held due to schedule
conflict with IEEE Meeting Series (17-22 November)

DECEMBER
= Student Competitions Update
= GOLD Region Affinity Group Award Proposal

(. > )
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Wrap Up / Direction — Next Webcast

Saturday, 4 December 2010*

5 8 O

*The 20 November date conflicts
with the IEEE Meeting Series
scheduled during 17-22 November

Loadiodiobo b b
mAmmaam Lololedol ]

2010,

il il bl i |
’[tt‘;
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Webcast Notes — Raising Questions

= When we reach the Q&A portion of the webcast,
the Operator will announce any attendees who
have a question, may place their question in
gueue.

= Place your question in queue by pressing 1, then
4 on your phone. The Operator will announce
them in the order received.

= You can continue to ask topical questions using
the chat box during the entire webcast. They will
be presented by our Moderator to the appropriate
presenter for response.

= Some questions in the Chat Box may be
responded to during the webcast by presenters or
moderator.

2
e i,
N, + A

®
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Thank you !
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Open Floor Q&A
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APPENDIX
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A_endix
Field Team Resources

IEEE Membership
Development Manual

2010
September

Presented by:
Thomas G. Habetler _
C h ai r, I E E E M R R C . Fo‘rwart;l qu‘esl»ons and s?:r::s!ionsto.

A
- s
[ 2 )
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MRR Team Development — Engagement

= Alignment with the new MGA If the MGA is Successful ...
mission and values IEEE member satisfaction & relevance is growing and
. reflected in improved retention and total membership

= Volunteer & Staff partnership _ _ — _

o _ The MGA is a data-driven organization that proactively
= MD pOSItlon vacanciles anticipates and reacts to the needs of the member and

i .. the profession
= Regional Training . . "
The MGA facilitates recruitment, training, development of

= Partnering across IEEE IEEE volunteer leaders
= MD Portal & Virtual Community The MGA facilitates successful regions, sections,

chapters, and affinity groups

The MGA is responsible for all aspects of member and

IEEE Member & Geographic IEEE Technical Activities Board membership activities with the IEEE
Aclivities Board

Regional Directors
\ [ / Mémbership

The MGA ensures a “home(s)” for every member

Technology professionals will understand IEEE
membership’s importance in their careers

Panet of Society Presidents

‘Recruitment & .

Recovery Ad-Hoc Conference

Organizers

- - Committee

The MGA will develop sections, and regions and reward

secton || Region ﬁj f? R P_—— them based on their measured success
alrs | L e v v e e - o - ——_— .
l Oﬁ';m E offcars The MGA facilitates communications and engagement
, ; i l opportunities for IEEE members in multiple ways
Officers [# = = = = = = = = E Offcers IEEE and its members’ achievements are universally
recognized
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The Regional “Field Team” (2010)

W R1 - Gim Soon Wan % ﬁ‘ R6 - Randall 6. Redondo

@ IEEE

R7 - Lawrence Whitby

R3 - Jim Anderson R8 - Aleksandar Szabo

R4 - Tarek Lahdhiri R9 - Gustavo Giannattasio

R5 - Robert Scolli R10 -Zhisheng Niu
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The Regional “Field Team”

m m w @ @ @ & @ @ (& (@ (=) /(=

Thomas G. Habetler IEEE MGA

Gim Soon Wan R1
Wole Akpose R2
James M. Anderson R3
Tarek Lahdhiri R4
Robert Scolli R5

Randall G. Redondo R6
Lawrence Whitby  R7
Aleksandar Szabo RS8
Gustavo A. Giannattasio R9

Zhisheng Niu R10
Cathy Downer IEEE Staff
John Day IEEE Staff

t.habetler@ieee.org
gimsoon@ieee.org
wole@ieee.org
jim.anderson@ieee.org
lahdhiri@ieee.org
r.scolli@ieee.org
rredondo@ieee.org
lwhitby@ieee.org
a.szabo@ieee.org
glanna@ieee.org
niuzhs@tsinghua.edu.cn
c.downer@ieee.org
j.day@ieee.org
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Membership Development Portal — www.ieee.org/md

ft IEEE.org | IEEE Xplore Digital Library | IEEE Standards

ion | IEEE Spectrum Online | More IEEE Sites

& IEEE

Advancing Technology
for Humanity

@ Member sign in
= Shop

J.{Jcin IEE‘E. o

The world's largest professional association for the advancement of technology

Education &
Careers

Conferences &
Events

Publications &
Standards

About IEEE Societies &

Communities

Membership &
Services

Search TeEE [

Home > About [EEE =

Contact | Sitemap | Help

Search

Membership Development

Volunteers =

MD Key Resources (Web

Account required)

Membership Development

> MD Manual

(PDF, 1046 KB)

» SAMIEEE Online

» MD Webcast Archive Guide

This web portal supports IEEE

* Membership Menu -
volunteers who are engaged in

On this Page:

Join Now membership development 5 The "Elevator” Pitch for Membership for 2010
activities. b Committee and Contacts » MO Webcast Archive Guide
Renew Membership for 2009

> Monthly Progress Reports
and Statistics August 2004 -
Present

myIEEE

* The "Elevator" Pitch for Membership

Member Benefits * Regicnal and Section
Membership Statistics Dec
2005 - July 2007

» Guide to reading the IEEE
Membership Statistics
Reports

Member Grade
Elevation

The 1-line Response:

IEEE is the world's largest professional association advancing technology for the
Member-Get-a- benefit of humanity.

Member » Membership Development

Cnline Community

- Login is required for access
to the community/group.
* Order MD Kit

- Includes brochures,
posters, and flyers. Login is
required to access form.

Membership Promotion

» IEEE Membership Flyer
(PDF, 6.94 ME, 1 page)
* PowerPoint Presentations on

The 15-second Response:

Societies & Special

T IEEE is the world's largest professional association advancing technology for the

benefit of humanity. We publish technical journals, sponsor conferences,
develop technology standards, and support the professional interests of more
than 375,000 members.

The 30-second Response:

IEEE is the world's largest professional association advancing technology for the
benefit of humanity. We publish technical journals, sponsor conferences,
develop technology standards, and support the professional interests of more
than 375,000 members. IEEE creates an environment where members collaborate
on world-changing technologies - from computing and sustainable energy

[ S S A A U N

(w]  [m] [w] (]

Membership Reports
MD Online Community
SAMIEEE access

Membership
Development Manual

Member benefits at a
glance (One-page flyer)
Recruitment programs
and tools

MD Kits — online order
form

Benefit Development
Toolkit: Regions 7-10

Presentation templates

IEEE membership
statistics

Advancing Technology
for Humanity
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New Online Order Form available

IEE E The world's leading professional association
4 for the advancement of technology
On-Demand Kit Order Form: IEEE Membership Development
Introduction: This online ordering form is a resource for membership development officers. You can now select a Kit to
compliment your need of membership development materials &€* either for a meeting or event.
Meeting Kit (e.g, Section, Regional, Society or Leadership meetings)
Small Large
WMembership Recruitment Brochure 10 20
Higher Grade Membership Application Pad 1 1
Promotional Poster for [EEE Membership 2 5
MGM Flyer 5 10
WGK Business Card 25 50
Assorted IEEE promotional items
o Bumper Stickers 15 2
Foam Puzl
o Foam Puzles 5 10
o Assorted Bookmarks 10 15
First Year Member Cards and Envelope 1set 1set
First Year Member Flyer 1 1
mylEEE Information Sheet 5 10
IEEE v Information Sheet 5 10
SELECTKIT C Small O Large
Event Kit (e.g. Conferences, Congresses, tradeshows, etc)
Small Large
WMembership Recruitment Brochure 20 0
1-Page Wembership Flyer 0 100 QIEEE
Professional Grade Membership Application Pad 1 2 N
Promotional Poster for IEEE Membership 5 5 REMCH_lbershi
MGH Flyer 10 15 Cruitment Ky
WGK Business Card 50 75
Assnrted IFFF nive-Awavs

Advancing Technology
for Humanity
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Online MD Resources

(m]

The web page to join the IEEE www.ieee.org/join
The web page for MD volunteers www.ieee.org/md
= The web page for IEEE benefits

—  www.ieee.org/benefits

(m]

= Your Region web page www.ieee.org/??
= Your Section web page www.ieee.org/??
= Your Chapter web page www.ieee.org/??
= Your Conference web page www.ieee.org/??
= Your Student Branch web page www.ieee.org/??

Advancing Technology
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Appendix

The SAMIEE / MD Dashboard —
Step-by-Step Configuration

Prepared by:

Helen Shiminsky

MGA Information Process Specialist
Contact: h.shiminsky@ieee.org

Cathy Downer
MGA MD Manager
Contact: c.downer@ieee.org

Advan cing Technology
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MD Dashboard Access

= Open SAMIEEE home page i B
at www.ieee.org/samieee QIEEE [ reoarosn ‘ Y

@ 1eee O The Web (Google)

E CIiCk On “Access About Us | Membership | Publications Conferences]standards Careers | Education | Volunteers | Societies | Geographic Activities
Geographical Membership

Statistics” , sign-in using your Now Featuros

« 4 Shared Folder has been added to SAMIEEE. It gives volunteers a place to store and share their queries and
I E E E Web aCCOu nt reports with other volunteers who have SAMIEEE access.  Tao learn more visit the SAMIEEE Online Community.
e A "Quick Guide For SAMIEEE/Analytics" is now available. It is a two page reference that can help you walk
through and learn the basic uses of the new tool. Click on the "View Reference Materials" below to view it.

<< Access SAMIEEE >

By clicking 'Access SAMIEEE' you agree to accept the terms of condition and use

SIEBEL. /

SAMIEEE is a web enabled tool that allows ad-hoc querying, reporting and downloading of IEEE's membership data.
Access to this system is limited to registered users with designated or automatic access. All users must have an
1IEEE Web Account.

S ie bel A n a Iyti CS « Access Geographical Membership Statistics

Training

The content you've requested requires that you be logged in to the Siebel &nalytics
Server.

Please enter your User ID and Passvword belovy, and then press the Log In button,

— |

M Remember my ID and password

Login |

Advancing Technology
for Humanity


http://www.ieee.org/samieee

Membership Development Web Cast Slide 77

Opening Dashboard

My Dashboard  Geographic Membership Statistics

My Dashboard Welcome, Yera Lee Sharoff! Dashhoards - Answers - Disconnected - My Account - Log Out
Page Options
This is an empty Dashboard Page.
=% Click here to add content.
powered by SIEBEL.

Click to add content at middle of screen

Advancing Technology
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Selecting Queries available from “My Folder” or
“Shared Folders” to pull into the dashboard

Dashboard Editor

Drag and drop Dashhoard Objects and Saved Content onto your current Dashboard. (2
My Dashboard [& | Page|[paget v |[¥] | &5 [JH | Allow Personal Saved Selections

Section Setup Area
Dashboard Objects Properties| Delete /

Section

Link or Image
Embedded Content
HTML
Folder
Guided Hav. Link
Briefing Book Hav. Link

Advanced Report
saved Content < Dashbo:;(cjj Objects
% Dashboards
“1 My Dashboard Saved Content Area
1 Geographic Membership Statistics
“3 My Folder

Current Society Members with Contact I
Active IEEE Members - Current GOLD (G
(GEQ) Active Member Counts by Grade,
(SOC) Current Society Members by Sec

4 Shared Folders

1 SAMleee

1 IEEE Membership Statistics
=1 IEEE Volunteer Queries

Advancing Technology
for Humanity
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Find “Shared Folders”, Click on SAMIEEE to open,
Click on Subfolder “Geographic Predefined
Queries”

Drag and drop Dashhoard Ohjects and Saved Content onto your current Dashboard. @

HTML
% Fold 3 Fropeties Delte
% older
% Guided Nav. Link
Y, Briefing Book Nav. Link
z Advanced Report

Saved Content
=9 Dashboards
1 My Dashboard
©1 Geographic Membership Statist
“3 My Folder
Currert Society Members with Cont:
Active IEEE Members - Current GOLI
(GEO) Active Member Counts by Gr: Shared Folders
S0C) Current Society Members b / SAMIeee Folder/Geographic Predefined Folders

4 Shared Folders
“4 SAMleee
<3 Geographic Predefined Querie

(GEQ) Active Member Counts b
4 (GEO) Active Society Memberst
3 ks el

{ 4

(GEOQ) Email Addresses - Active
(GEQ) Newv IEEE Members - last
(GEO) Volurteer History for Act
(GEO) Current IEEE Life Member
(GEOQ) Postal Code Counts for A
(GEO) Renewal Year for All Mei
(GEO) Active IEEE Members - Ct
(GEO) Active Members with no
(GEO) SM Upgrade - 1st Level F

(GEO) Address Label Fields - &

(GEO) Current Society Chapter 1 o,
2]

FAFAN A immd Py ek Pl e £

S &
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NEW Files in Predefined Queries — labeled (MD)

Drag and drop Dashboard Objects and Saved Content onto your current Dashboard. (2
My Dashboard [& | Page [Paget v |[¥] | &5 [ | Allow Personal Saved Selections

(GEOQ) Active Members Cortact . — ‘

(GEO) Active Member Counts by — Froperties|Delete|

(GEOQ) Active Society Memberst

(GEOQ) Address Label Fields - A

(GEOQ) Arrears - Member Cortac

(GEOQ) Current IEEE Life Member

(GEOQ) Email Addresses - Active

(GEO) Newy IEEE Members - last

(GEO) Society Member Counts k

(GEO) Yolurteer History for Act eW

(GEO) Active Members with no

(GEO) Current IEEE Life Member .. .

(GEOQ) Postal Code Counts for &

(0] Posa col Cuoeta e & »(MD) Members Joining in Past 30
(GEOQ) White File - Active Membe

(GEO) White File - All Mermb d ayS

(GEO) All Members - Grade, 3a L. .
(GEO) Members Moved into Sgc

e ool »(MD) All Members Joining since
(GEQ) Current Society Chaptey

(GFO) Current Lite Meners beginning of membership year

(GEQ) Active IEEE Women In B .

(GE0) 2005 Lost Renewa v »(MD) Members in Arrears (contact
Scroll down until you find the infO)

(GEQ) 2008 Last Renewal Ve
(GEQ) Current Educational Ad

R >(MD) Inactive Members (contact
info)

R A

(GEOQ) Active Student Memben
(GEOQ) Current Student Branc
(GEOQ) Active Student Memben
(GEOQ) Active Society Member]
(GEOQ) Current Section and SJ
(GEOQ) Inactive Members (incl
(MD) Members Joining in Past
(MD) &ll Members Joining Sind
(MD) Members in Arrears (co
(MD) Inactive Members (conts

1 Society Predefined Queries
“1 IEEE Membership Statistics L
“1 IEEE Volunteer Queries il

=50 A

AR

[N GRS CN R RN R Rl R Yl SR N R SR N R R o R R Cf ol R R R R ol )
=

e
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Find the document(s) you want to select. Left
mouse click and drag (individually) to the blue
shaded area on right and drop the file

A Edit Dashboard - Microsoft Internet Explorer provided by IEEE

File Edit WView Favorites Tools Help i
@ Back ~ () lﬂ @ ¢ h /t7 Search \;\\? Favarites &%) =~ ;{. fiw; ~ g'J L@i« ﬁ o
My Web Search I PSearch ~ aAddress | &] http://bmsanalytics. ieee.org/analytics/saw.dI?EditDashboard&PortalP v f Go Links ® @sSnaglt B &

Dashboard Editor

Drag and drop Dashboard Objects and Saved Content onto your current Dashboard. (2
My Dashboard [& | rfage|[pPaget1 v |[#] | <5 [ | Allow Personal Saved Selections

(GEQ) Active Members Contact .
(GEQ) Active Member Counts by

(GEO) Active Society Memberst

(GEQ) Address Label Fields - & MD) Memb@doining in Past 30 Days

(GEOQ) Arrears - Member Contac

(GEQ) Current IEEE Life Member
(GEOQO) Email Addresses - Active i
(GEO) Newv IEEE Members - last DFOD into bottom of blue
(GEO) Society Member Counts k shaded area.
(GEOQ) Yolunteer History for Act
(GEO) Active Members with no
(GEOQ) Current IEEE Life Member
(GEOQ) Postal Code Counts for &
(GEQ) SM Upgrade - 1st Level F
(GEO) White File - Active Membse
(GEO) White File - &ll Members
(GEO) &l Members - Grade, Sta
(GEQ) Members Moved into Sec
(GEOQO) Renewval Year for Al Mei
(GEOQ) Current Society Chapter
(GEO) Current Life Members wil
(GEOQ) Active IEEE YWomen In Ern
(GEOQ) Current Student Branch ¢
(GEOQ) 2008 Last Renewval Year
(GEO) Current Educational Activ
(GEO) Active Student Member C
(GEO) Current Student Branchs
(GEO) Active Student Members,
(GEOQ) Active Society Memberst
(GEO) Current Section and Sukbs
GEQ) Inactive Members (includi

Click and drag selected query.

&

FEPEEEEREEEDEEEEEE

= (WMD) All Members Joining Since
(MD) Members in Arrears (conts
(MD) Inactive Members (contact
1 Society Predefined Queries
3 IEEE Membership Statistics L
51 IEEE Volunteer Queries v

£

&) @ Trusted sites




Membership Development Web Cast Slide 82

Dashboard Set up

Drag and drop Dashboard Objects and Saved Content anto your current Dashhoard. (2
My Dashboard [&] | Page|Paget v |[#] | &3 [J# | [ alow Personal Saved Selections

8 (GEQ) Active Members Contact A e
q (GEO) Active Member Counts by — Properties|Diclete
g (GEOQ) Active Society Memberst

| |
1 (GEO) Address Label Fields - A e e e

(GEQ) Arrears - Member Contac Section 1
(GEOQ) Current IEEE Life Member
(GEO) Email Addresses - Active Properties| Rename| Delete|
(GEO) New [EEE Members - last T S
(GEO) Society Member Courts £ (MD) Members Joining in P...

(GEQ) Yolurteer History for Act
(GEQ) Active Members with no

(GEQ) Current |IEEE Life Member
(GEO) Postal Code Counts for &
(GEO) SM Upgrade - 1st Level F
(GEQ) White File - Active Membe
(GEQ) White File - &Il Members

4 (GEQ) All Members - Grade, Sta

4 (GEO) Members Moved into Sec

(GEO) Renewval Year for All Mel Querv now appears as
. (GEOQ) Current Society Chapter ..S'e ction 1" of the
2 (GEQ) Current Life Members wil

| (GEO) Active IEEE Women In Eni Dashboard setup.
g (GEQ) Current Student Branch ¢

1 (GEO) 2008 Last Renewval Year

4l (GEQ) Current Educational Activ

9 (GEQ) Active Student Member C

4 (GEOQ) Current Student Branchs

g (GEQ) Active Student Members,

9l (GEO) Active Society Memberst

2 (GEO) Current Section and Subs

4 (GEQ) Inactive Members (includi

(MD) Members Joining in Past 30

(MD) &ll Members Joining Since

(MD) Members in Arrears (conts

(MD) Inactive Members (contact

1 Society Predefined Queries
~1 IEEE Membership Statistics
=1 IEEE Volunteer Queries v

¢ | A
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A Edit Dashboard - Microsoft Internet Explorer provided by IEEE

File Edit View Favorites Tools Help !':'
@Back > L)ﬂ @ ;’h /fi‘ Search \,j\\f:(Favorihes & 2B~ ;_ @ - [ @b i . &k E &

My Weh Search I PSearch ~  Addre \g‘] http: //bmsanalytics. ieee.org/analytics /saw.dIPEditDashboard&PortalP v 1 Go Links ” @Snagit B &

Dashboard Editor

Drag and drop Dashboard Objects and Saved Content onto your current Dashboard. (2
My Dashboard [& | Page [Paget v|[¥] | & [J¥] | [ alow Personal Saved Selections

(GEQ) Active Members Contact .

(GEO) Active Member Courts b Properties| Delete]
(GEQ) Active Society Memberst
(GEQ) Address Lahel Fields - &
(GEO) Arrears - Member Contac Section 1
(GEQ) Current IEEE Life Member
(GEQ) Email &ddresses - Active Properyes Bgngmg@_eieie_il
(GFO) Nevx_/ £ Mombees e MD) Members Joining in P H :

(000) Sl fleskr Coutts : il [0 Werbers Joring i Past 30 Daye]
(GEQ) Active Members with no

(GEQ) Current IEEE Life Membher

(GEQ) Postal Code Counts for &

(GEO) SM Upgrade - 1st Level F

(GEQ) White File - Active Membe

(GEO) White File - All Members In order to "download" the results of the completed

(GEO) All Members - Grade, Sta s
(GEO) Members Moved into Sec query, propermes must be properly set.

(GEQ) Renewval Year for All Me

(GEO) Current Society Chapter 1 Click on the Properties Link on each "specific" query.

(GEOQ) Current Life Members wil

(GEQ) Active |EEE Women In Ern

(GEQ) Current Student Branch (

(GEOQ) 2008 Last Renewal Year

(GEOQ) Current Educational Activ

(GEQ) Active Student Member C

(GEQ) Current Student Branchs -

(GEQ) Active Student Members,

(GEOQ) Active Society Memberst

(GEQ) Current Section and Subs

(GEQ) Inactive Members (includi

(MD) Members Joining in Past 3C

(MD) All Members Joining Since

(MD) Members in Arrears (conts

(MD) Inactive Members (contact
1 Society Predefined Queries

1 IEEE Membership Statistics

71 IEEE Volunteer Queries

< >

Properties Rename| Delete

[=2

PR PR PR B E

Ei

&

B3

&] javascript:void(null) @ Trusted sites
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A Edit Dashboard - Microsoft Internet Explorer provided by IEEE
File Edit View Favorites Tools Help o

@Back - & ‘ﬂ @ »b /f759arch \i:(Favorihes & - \,’ fiw, - 41J :_C.“bv ﬁ & k(g &

My \Web Search I PSearch ~  Address |&] http://bmsanalytics.ieee.org/Analytics/saw.dIPEditDashboardgPortalP v | B Go  Links ” @ Snagit B &

Dashboard Editor
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Completing the Query Download

Dashboard Editor 4
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Complete the query selection and set properties,
time to SAVE!
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Queries will run/refresh each time you open your dashboard.
Once the queries have completed pulling the data, they will all
appear in your dashboard.
2 Siebel Intelligence Dashboards - Microsoft Internet Explorer provided by IEEE
Qe - ©  [¥] [ €0 Osearch §zravorites €3 | ¢ &
My Web Search | & /
My Dashboard

[
= P =<
w-Jod O =ord
Searching... To cancel, click here,
Queries will run and as
they complete will display
in Dashboard.

| & =

Searching...

To cancel, click here

Welcome, Yera Lee Sharoff! Dashhoards - Answers - Disconnected - My Account - Log Out
Searching...

w

Page Options ™
To cancel, click here.

A

Searching...

#&] Done

To cancel, click here.
powered by SIEBEL.
T @ Trusted sites

»

»

»




Membership Development Web Cast Slide 88

»
(MD) Members Joining in Past 30 Days
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To add, change or delete selected reports
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Completing changes and save

Dashboard Editor
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% Embedded Content Section 1 Select Properties, Rename or Delete
% HTML P e as required to modify.
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Re-entering the Dashboard

My Dashhoard  Geographic Membership Statistics

My Dashboard Welcome, Yera Lee Sharoffl Dashboards - Snswers - Disconnected - My Accourt - Log Out

Page Options ~

A

. Searching... To cancel, click here.

A
~ Searching... To cancel, click here.
A
~ Searching... To cancel, click here.
A
~ Searching... To cancel, click here.
] & i}:‘ powsred by SIEBEL.

Queries will run/refresh each time you open your dashboard.
Note: refresh can complete at different times for each query
selected. Once the queries have completed pulling data, they
will all appear in your dashboard.
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Printing your queries

= Queries can be printed to a HTML or PDF
formatted page

= To pull into Excel, user must highlight and
copy each report individually and paste into
an Excel spreadsheet.

= From Excel you can then sort the data and
rearrange columns as you wish

= Any refining of the process to print will be
forwarded
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Appendix

NEW International Phone Numbers
MD Webcast

¢ IEEE
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U.S. and Canada 800 786 7015
2130028
Toll-free numbers

Argentina : 08006663397
Australia : 1800701937
Austria : 0800293053
Brazil : 08008916997
Bulgaria : 008001171111
Chile : 12300208970
China : 8008190031
Colombia : 018005180865
Croatia : 0800223264
Czech Republic : 800700965
Denmark : 80889269
Estonia : 8000100335
Finland : 0800116654
France : 0800911922
Germany : 08001807083
Hong Kong : 800968283
Hungary : 0680019056
India : 0008001007108
Indonesia : 0018030176654
Ireland : 1800949100
Israel : 1809457755

Italy : 800788945

Japan : 00531160882
Latvia : 80003911
Lithuania : 880031204

Malaysia : 1800813988
Mexico : 0018005146622
New Zealand : 0800451321
Norway : 80019903

Panama : 008002266830
Peru : 080054557

Poland : 008001124244
Portugal : 800819841

Russia : 81080027371012
Singapore : 8001012058
South Africa : 0800983485
Spain : 900947647

Sweden : 020796588
Switzerland : 0800896799
Taiwan : 0809090672
Thailand : 0018001562051400
Ukraine : 0800504799

United Kingdom : 08004961447
Uruguay : 00040190457
Venezuela : 08001029601
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